CHAPTER 18					Pocomoke City Police Department Policy

PATROL

[bookmark: _Hlk534884370]The directives in this chapter relate to the organization, administration, and operations of the patrol function of the department. Although it is the commitment of this department to provide written policies, it is virtually impossible to have a policy that is going to cover every situation at all times. In many situations the officer will have discretion in their approach, handling, and in many outcomes of a variety of situations.  

	The patrol function is a primary law enforcement function and embraces much more than the act of patrolling.  It is a generalized function in which officers engage in a wide variety of activities to include, but not limited to;                

a) Preventive patrol;

b) Crime prevention;               

c) Calls for service;               

d) Investigation of crimes, etc.;               

e) Arresting offenders;               

f) Traffic direction and control;               

g) Regulation of business licenses as required by law;               

h) Maintenance of public order;               

i) Providing emergency services;               

j) Community involvement; and               

k) Developing intelligence information.

	The Pocomoke City Police Department provides continuous 24-hour coverage seven days per week, to provide the citizens with law enforcement services.  The department will provide generally, the same services at all hours of the day or night in relation to answering calls for service, emergency, preventive patrol, traffic enforcement, etc. The Pocomoke City Police Department’s patrol division, currently operates on 12-hour shift rotations.  A minimum of 2 officers are always working a shift and available for calls for service. No shift operates without a supervisor on-duty.              





18.1	ASSIGNMENT OF PERSONNEL 

	1.	Assignment of officers to Patrol Shifts

	     	Allocation of personnel to patrol squads governed by the department is based on a workload assessment containing an analysis of the following:                    

		a)	Number of incidents handled by patrol personnel during the specified 				period;                    

		b)	Average time required to handle an incident at the patrol level (or 				measurement of a sampling of cases);                    

		c)	Calculation of the percent of time, on the average, that should be available 			to the patrol officer for handling incidents during a shift; and                    

		d)	Time lost through days off, holidays, and other leave, compared to the 				total time required for each patrol assignment.    


		The Chief of Police retains the final authority to assign officers to shifts to ensure 		effective coverage and use of resources; however, unusual circumstances or 			hardships may be considered by the Captain or Patrol Lieutenant.


	2.	Assignment of Officers to Patrol Sectors

	     	The assignment of officers will be the responsibility of each Shift Supervisor. Officers will rotate between assigned sectors on a daily basis. Shift Supervisors have full authority to change officers designated locations based on the following factors:                    

		a)	Number of calls for service;                    

		b)	Number of offenses/incidents;                    

		c)	Number of businesses;                    

		d)	Available manpower; and                    

		e)	Other specific needs.



				
18.2	SHIFT BRIEFING (ROLL CALL)               

	1.   	The Shift Supervisor or OIC will conduct shift briefing prior to each tour of duty.  The shift that is ending their tour of duty will brief the oncoming shift of any activity.               

	2.   	The shift supervisor will also ensure at a minimum the following tasks are conducted during roll call:                    

		a)	Briefing officers regarding daily patrol activity, with particular attention 				given to unusual situations, directed patrol activity, potential and actual 				police hazards, and changes in the status of wanted persons, the stolen 				property list, and major investigations;             

		b)	Information relevant to community policing and community-based 				initiatives;

		c)	Notifying officer of schedules and assignments or changes therein;                    

		d)	Informing officers of new directives or changes in directives;                    

		e)	Evaluating officer readiness to assume assigned duties; and

		f)	Briefing of Roll Call Book information;

		g)	Sector assignments;
                  
                    h)          Ensuring officers check for court notices in log book,

i) Ensuring officers check patrol bags to include equipment and paperwork;  

j)          Reminding officers to check emails and voice mails daily. Any voice  
             mails or emails, officers are required to respond to, needs to be 
             accomplished prior to the end of their shift;

At the end of the shift, the shift supervisor will be responsible to ensure all reports have been completed and reviewed. All deficiencies noted on any RMS entry is to be corrected prior to the end of duty. 





18.3	SPECIAL PATROL / BICYCLES           

	1.   Bicycle Patrol

	Officer utilizing bicycles will provide quality police service to our community by
	promoting a safe environment through police and citizen interaction with an emphasis on
	partnership, respect, integrity, dedication and empowerment (pride).

	Objectives:

	a)	Increase police presence throughout the city;

	b)	Increase accessibility to the public;

	c)	Increase the safety level of citizens and visitors;

	d)	Increase the effectiveness of patrolling problem areas as needed;

	e)	Increase the effectiveness of patrolling undesirable street activity;

	f)	Increase personal contact with residents in the areas in question and generate 			community assistance for prevention and enforcement of drug activity, and

	g)	Function as a mobile community police substation.

	h)	Whenever bicycles are deployed, instruction, conditions, limitations and 				authorization for use will be directed by the Patrol Lieutenant or Chief of Police.

	i)	Personnel assigned to bike patrol will receive the necessary training on the 			operation of the bicycles.

	j)          The Patrol Lieutenant will designate an officer the responsibility 			for the care and maintenance of the bicycles.

	k)	Equipment:

	1.   Carrier Bag			5.   Water Bottle		
	2.   Rear and Front Reflector	6.   Horn
	3.   Toe Clips			
	4.   Front Light

	
· Authorized person(s)/positions to operate the vehicle and its equipment are:

		Certified Bike Patrol Officers/Supervisors ONLY. When designated to bike patrol,                                       		the uniform for this detail will be as follows:
                                              
a)	BDU style pants or shorts issued by this agency only

b)	Departmental issued Bike patrol polo shirt

c)	Departmental issued ball cap

d)	Sneaker type shoes


[bookmark: BM_1_]18.4	PROCEDURES FOR RESPONDING TO CALLS FOR SERVICE               
                    
	Police vehicles will be operated in a manner to obey all traffic laws unless an emergency exist to where it is necessary for an officer to respond to a call for service in a timely manner. Responding officers have the responsibility of using discretion and good sound judgement when responding to calls.                  
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         When responding to a call for service with emergency equipment activated, the operator must take into consideration the following factors:
                                  
a) Weather conditions
b) Surface or road conditions
c) Potential dangers to other motorists
d) Able to Safely navigate to destination     
   
Officers must make the decision on how to move forward with a crime that has been committed. In felony cases, the officer shall make an arrest if the suspect is located. In cases where the suspect is unable to be located; the officer will apply for charges through the District Court Commissioners Office.

In cases involving most misdemeanor crimes, that did not occur in the officer’s presence, the officer has the discretion to apply for charges through the District Court Commissioners Office or simply refer the complainant to the District Court Commissioners Office, depending on the circumstances of the case. However, the officer shall arrest a person if the officer has probable cause to believe:

a) The person has committed one of the following crimes:

· Manslaughter by vessel or vehicle 

· Malicious Destruction of Property

· False Fire Alarm 

· Crimes that relate to Controlled Dangerous Substance under Title 5 (Not Marijuana)

· Indecent Exposure 

· Wearing, or Carrying a weapon 

· Prostitution and related crimes 

· Domestic Assault 

· Violation of Protective Orders

· Stalking

b) Unless that person is arrested immediately:

· The suspect may not be apprehended,

· May cause physical harm or property damage to another, 

· May tamper with, dispose of, or destroy evidence.



18.5	 ALARM PROCEDURES

	 Residential and other Business 

             An initial residential or business alarm activation goes directly to the alarm company. The following procedures are follows when a residential or business alarm is received:

· After Business Hours:

  		a)	The alarm company will notify the appropriate police dispatcher for the 				location, who will dispatch the nearest law enforcement officer to the 				scene. The alarm company will also call a pre-designated employee from 			the call list, as a responder for that location. 

  		b)	 The employee may go to the designated location, and wait in his/her car 				until the police arrive, and then unlock the building,

		c)	Once police arrive, they are to conduct a perimeter check of the business, 			the officer will then have the business responder to open the entrance door 			in order to conduct an interior building check for potential suspects. 

		d)	 Once the building has been declared safe, the responder will contact the 				alarm company, reset the alarm, and secure the business,
          
 		e)	If no responder arrives, the officer will conduct a perimeter check of the 				doors and windows to ensure they are secured. If the building is secure and 			no responder arrives the alarm company will be notified of the officer’s 				findings. Once the building has been declared secured, the officer may 				clear. 

 		f)	If an open door or window is found, the scene is to be handled as a 				burglary until proven otherwise

		g)	 FOLLOW SAME PROCEDURES FOR RESIDENTIAL ALARM 				ACTIVATIONS
 
	Bank Alarm Procedures are issued to each employee and are extremely confidential. Officers and dispatchers will sign for the procedures and have knowledge of the process.  


18.6	 RESIDENTIAL CHECKS

	The department will try to honor requests from citizens to conduct residential checks of their homes when the owners are on vacation. Citizens are encouraged to contact the police department and request that Residential Property Checks be conducted. The homeowner should furnish the following information:

	a)	 Date for checks to begin and end

 	b)	Address of property

	c)	Property description

 	d)	If any animals are at the property or inside the residence

 	e)	Make, model, registration information, and number of vehicles at the        		property

 	f)	Responder information or family member

 	g)	Telephone number where the property owner can be reached

            Officers shall advise citizens that occasional property checks cannot guarantee their    property will be safe from vandalism, burglary, or other offenses.  Further, officers shall advise citizens on proven crime-prevention techniques such as having a neighbor collect any mail or newspapers.  If a neighbor has keys to the house and either plans to reside in it temporarily or check it often, then the request form must include the name, address, and telephone number of the neighbor.
 
18.7	FUNERAL ESCORTS / BUSINESS ESCORTS

	1.	All funeral procession escorts will be provided when adequate manpower is 	available (minimum 2 officers working a shift)

		a)	Funeral homes are responsible for coordinating with other agencies if the 			procession passes into another jurisdiction.

		b)	Funeral homes must inform all procession participants of any requirements 			and provide all equipment necessary.

		c)	The funeral home requesting the escort shall provide an estimate of the 				number of vehicles as well as the locations of the origin and conclusion of 			the funeral procession.

		d)	Officers shall have the authority to refuse to start any escort which presents 			a hazard to the safety of either the officer or the public or for an emergency 			or other pressing enforcement necessity.  If an officer refuses to start a 				funeral escort for any reason, he or she shall contact the on-duty 					supervisor.

		e)	If an escort is refused, the on-duty supervisor shall contact a representative 			of the funeral home to explain the reasons for the refusal.

		f)	The funeral home director should coordinate the route to be taken. Officers 			should take in to accountability of resources available, weather, time of 				day, traffic flow, road hazards, and any permits issued.

		g)	The procession shall not exceed the speed limit and it shall not enter an 				intersection on a red light without proper police vehicles on location to 				direct traffic. 

		h)	In the event the procession is larger than anticipated, the officer in charge 			of the procession shall consider the following options:

			(1)	Complete the escort as requested.

			(2)	Wait until additional assistance can arrive.

			(3)	Escort a manageable number of vehicles to include the family 					vehicle and funeral coach.

		i)	The requesting party may choose to proceed without benefit of an escort.


	2.	Departmental Vehicle requirements

		a)	A department vehicle escorting a funeral procession shall have emergency 			lights in operation at all times.  

		b)	The siren shall be used as appropriate to warn other drivers the procession 			is preceding through the area.

	3.	Business escorts maybe conducted; the officer is to follow the business owner to 			their destination to ensure safety if requested.  


18.8     RESIDENTIAL AND VEHICLE LOCK-OUTS 

	The department shall assist citizens who are locked out of their residence or vehicles only in an emergency.

	1.	Persons requesting assistance in gaining access to a vehicle or residence from which 		they are locked out shall be referred to private businesses which conduct this service 		unless one of the following circumstances exists:

		a)	Medical emergency.

		b)	Child or disabled citizen locked in the home.

		c)	Child, disabled citizen, or animal locked in the vehicle.

		d)	A law-enforcement matter as authorized by a supervisor.

		e)	When the welfare of a person could otherwise be in jeopardy.

	2.        If no emergency (as described above) exists, officers and dispatchers shall 				tell citizens the following:

		a)	The department has neither the expertise nor the special equipment 				necessary to enter the locked vehicle or residence.

		b)	Call a locksmith or service station for assistance.

	. 
18.9	ALCOHOL RELATED OFFENSES (NON-DUI/DWI)

	1.	Officers who come into contact with persons displaying drug or alcohol intoxication 		may perform the following;

a) Arrest the suspect, and/or issue a criminal or civil citation for the appropriate  
charge.

b) Ensure the intoxicated subject has safe method of transportation to their 	
residence or a nearby family members residence.
			
		c)	If the subject is being released on a criminal citation, contact a responsible 			adult concerning the further welfare of the subject.
		
	
18.10   LOUD PARTY CALLS FOR SERVICE

             When available, two officers shall respond to a loud-party call.  Officers shall try to record                    names and addresses of complaining witnesses as this may be important in justifying enforcement later.

         	Officers shall advise the resident or person in control over the premises of City Ordinance                     and Maryland State Law and shall advise the violator that any subsequent call will result in issuance of a summons and closure of the party.  Officers may photograph or videotape the scene to show cars blocking entrances, hydrants, or other examples of illegal parking, litter, or people drinking outside of the residence where the party is taking place.  Responding officers will utilize discretion and ensure appropriate action is taken.  For repeated calls pertaining to this time of violation, see Disorderly House in criminal law. 
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Chapter 41-   (4th Ed.)

   18.11    PRELIMINARY DEATH INVESTIGATIONS

	1.	Preliminary death investigations general

	a)	After arriving at the scene and until convinced to the contrary, all 		officers shall consider every unattended death call as a possible 			homicide.

	b)	Officers shall, as circumstances permit, check the victim's vital signs 		(breathing, pulse, muscle reflexes).  Further, officers shall ensure the 		safety of any other persons in the vicinity, as necessary, to prevent 		injury or death.  Unless the person is obviously dead, officers shall 		summon EMT personnel to establish the fact of death.  In the death 		report, officers shall note the name of the EMT and his or her 			identification number, and arrival time.

	     2.	 Procedures:

		 Responsibilities of first officer on scene:

a) Preserve the scene and possible evidence.

b) Request a supervisor.  Have dispatch contact the medical examiner, if appropriate.

c) Take photographs of the body and the immediate area.  Carefully note the body's position and the presence of any objects near the body, particularly toys if the corpse is a child.

d) Identify and interview witnesses.

    3.	If death appears to be the result of natural causes, contact the victim's physician and 	family (if possible) to determine medical history.

		a)	The death may be treated as natural without notification of the 				medical examiner if the victim's physician agrees to sign the death 			certificate, or the attending physician in a hospital or nursing home, or 			a registered nurse in a hospice, agrees to do so.

		b)	All deaths must be pronounced by a physician or a member of the 			Medical Examiner’s Office, which may happen at the scene, at a 				hospital, or any other place designated by the medical examiner in 			medical examiner cases.  The officer shall include in his or her report 			the time of pronouncement, the name of the physician, and where the 			body is to be taken.

	4.	Medical examiner's case

		If the circumstances of death fall into any of the following categories, or if there is any 		doubt as to the death's inclusion in one of these classifications, it shall automatically be 		considered a medical examiner's case and the Detective shall be contacted. CBI maybe  
                          contacted for additional resources.

		Classifications

a) By violence; that is, accident, trauma, fire, injury, poisoning, suicide, or homicide.

b) Suddenly, when in apparent good health.

c) When unattended by a physician.

d) When in jail or in custody.

e) By unusual, suspicious, or unnatural means.

f) Sudden death of an infant under eighteen months of age whose death is suspected to be attributable to Sudden Infant Death Syndrome.

	5.	Non-medical examiner's case

		For the purposes of these procedures, a non-medical examiner's case shall be defined 		as:

			a)	Death resulting directly from a disease or illness which has been 					diagnosed and is actively being treated or attended to by a private 				physician.

			b)	The death is not within the classification of a medical examiner's case, 				as defined above.

	6.	When the medical examiner is not immediately available.

a) If authority for removal of the body cannot be ascertained from the medical examiner within a reasonable period of time, the on-duty supervisor, acting as an agent for the medical examiner, may have the body transported to the nearest hospital for pronouncement and custody.

b) The assistance of the fire department may be requested in emergency situations requiring the immediate removal of a body.
		
	   7.       Childhood death procedures

		In the event the death victim is a child, officers shall obtain and document the 			following information (not necessarily available at the scene) in addition to the 			measures outlined above:

a)  Contact immediate supervisor and the on-call Detective,

b)  List the other people who reside at the victim's residence (noting their age, sex, relationship, and state of health),

c) Conduct records checks on other family members,

d) Contact the Department of Social Services and Crisis Response Team and obtain any records on the child or his or her family,

e) For an infant, ascertain what prenatal care the mother received, the name/address of the delivering physician, and the name/address of the current physician,

f) Ascertain if the child had been taking medication and whether he or she had shown any symptoms before death,

g) Ascertain whether any other household members were recently ill or injured.

h) Ascertain the child's diet and what and when the child last ate.

i) Ascertain who last saw the child well, and whether death was observed.

j)  Document any suspicious fumes or odors in the house.

k) If the child sleeps with another person, obtain as much background information about that person as possible.

	    8.	Death notification

Note that timeliness takes precedence over protocol when giving a death notification.  The officer shall notify, or cause to be notified, the next-of-kin as soon as possible.  The notification should be done in person, and with compassion.

18.12    DOMESTIC VIOLENCE

Domestic Violence is a crime that devastates families and intimate relationships.  It is a relentless social issue, the scope and treatment of which have not been fully uncovered.  Because victims have historically been ignored, sufficient services for them and their children remain lacking.  To assist in providing these necessary services, the State has established a domestic violence program to help victims and their children.

As a partner in the efforts of the State government and concerned organizations, the Pocomoke City Police Department seeks to combat domestic violence on a uniform, city-wide basis and has accordingly established this model law enforcement policy.  Through the policy we offer the highest level of service to people involved in domestic violence, and we pledge positive and vigorous intervention so the criminal justice system can supportively and systematically begin the process of stopping the violence, helping those involved, and creating a safe and secure atmosphere.

We believe that implementation of this policy will help the Pocomoke City Police to more effectively protect and serve the citizens of Pocomoke and provide uniform and consistent services we can offer. 

 PURPOSE

The purpose of the policy is to establish a model domestic violence protocol for the Pocomoke City Police Department.  As more effective ways of combating domestic violence become known, this policy will be modified to incorporate approaches adapted to meet the needs of the citizens of Pocomoke City.

In striving to provide the highest level of service to people involved in domestic violence, through this policy the Pocomoke City Police Department seeks to;

	a)	Significantly reduce the level of domestic violence in the City of 			Pocomoke,

	b)	Ensure a Consistent and uniform law enforcement response 			throughout the City’s jurisdiction,

	c)	Provide a safe, problem solving approach during the delivery of 			services,

	d)	 Provide contemporary education to law enforcement officers and the 		public,

	e)	Improve coordination with the criminal justice system and service 		providers.

	f)	Standardize reporting and data collection

DEFINITION

Domestic violence occurs when a person commits or attempts to commit one of the following types of offenses against a current or former spouse or a person with whom he/she has, or has had, an intimate relationship:

· An act that causes physical injury 

· An act that places one in fear of physical injury to self or others

· Sexual Assault

· Property Crime

· Violation of a Protective Order 

· False Imprisonment 


Explanation of “Intimate Relationship”

 An “intimate relationship” is one in which heterosexual or homosexual partners have or have had a sexual or emotional relationship.

a) Persons involved in an intimate relationship are partners who;
		
b) Are married, separated or divorces,

c)  Live or have lived together,

d) Have children in common; or

e) Date, or have dated, but do not live, or never have lived together

f) Persons not involved in an intimate relationship within the meaning of the definition are;

g) Other family members such as children or parents; and

h) Individuals living together in a situation in which the relationship is usually not considered intimate, such as a dormitory or rooming arrangement

Definition of Other Terms

 “Domestic incident” as used in this policy means a non-criminal occurrence involving persons who have an intimate relationship

“Domestic situation” as used in this policy, is a universal term to describe a criminal or non-criminal occurrence involving persons who have an intimate relationship or to describe an occurrence that has not yet been determined to be criminal or non-criminal.

“Local Service provider” as used in this policy shall be herein referred to and utilized by the Life Crisis Center and can be reached at (# 410-749-0771)


Dynamics of Domestic Violence

The Pocomoke City Police Department asserts that domestic violence is both a problem in society and a crime perpetrated by an abusive person who has an intimate relationship with the victim.  By examining the characteristics of domestic violence in this policy, we hope to educate our members so that they will better understand the problem of domestic violence and be in an informed position to deliver the most appropriate and most effective response to the parties involved. 

Domestic violence occurs in many relationships.  Men and women alike commit crimes of violence against persons with whom they have been intimate.  However, we recognize the vast majority of victims in domestic cases are women.  We understand this phenomenon, take special note of it in developing this policy and in training and educating our members, and will respond to it sensitively and impartially as we perform our duty to protect the public.  Enforcement efforts by Pocomoke City Police Department Officers against the crime of domestic violence concentrate on proper investigation to determine the existence of probable cause to ensure that appropriate action will be taken against the violator. 

Many studies have examined the scope of domestic violence in the United States.  We in the Pocomoke City Police Department accept information from the US Department of Justice, which reports that annually about 600,000 women are victims of violence perpetrated by an “intimate”, i.e., a husband, ex-husband, boyfriend, or ex-boyfriend.  Fully recognizing that unreported crime raises the actual level of crime, we believe that over a million women a year are victimized by domestic violence.

As a law enforcement agency, we realize that our enforcement efforts must be uniform and reach out across that State, for the problem of domestic violence extends equally to people living in our cities, suburbs and rural areas.

We acknowledge the serious nature of the problem as well.  Women who are injured during the commission of a violent crime are nearly twice as likely to be injured if the assailant is an intimate, then if the assailant is a stranger, and in about a quarter of the domestic violence cases the victim seeks medical treatment usually for cuts, bruises, black eyes, and similar injuries.  In addition, a sizable percentage of persons involved in domestic violence are victims of repeated offenses at the hands of their abusers.  We believe the frequency of such occurrences indicates escalating violence and severity and increases the likelihood of such events leading to homicide.  The fact that women now report violence perpetrated by an intimate at the same rate as that committed by a stranger highlights the serious nature of assaults by intimates.
    
We realize that much data about domestic violence is not captured.  We thus have no way of knowing the true extent of the problem.  However, the information we receive from government studies, as well as from many private studies, and our own experience in dealing with domestic disputes on a daily basis throughout the State, lead us to conclude the problem deserves the vigorous, concentrated, and unified attention of the Pocomoke City Police Department, in conjunction with the rest of the criminal justice system and service providers.

Domestic violence assailants (abusers) exert a phenomenon described as “power and control” over their victims, usually a wife, ex-wife, girlfriend, or ex-girlfriend.  

When it becomes apparent to the abuser that he/she cannot maintain control over the victim through non-physical tactics, the abuser will resort to aggressive, physical, and criminal acts such as physical and sexual abuse, threats of violence, stalking, kidnapping, destruction of property, and injuring, or killing pets.

	
1. Preferred Arrest Policy

The Pocomoke City Police Department adopts a “preferred arrest” policy in domestic violence cases. Accordingly, whenever the law permits, law enforcement officers should arrest the assailant if there is probable cause to believe that a crime of domestic violence has been committed.

When a law enforcement officer is able by law to make an arrest, and he/she chooses not to, the officer will prepare an incident report.  In the report, the officer will explain why an arrest was not made and what specific actions were taken to ensure the safety of the victim.


 
Law Enforcement Officers should arrest a person without a warrant for the following reasons:

a) Felony or Misdemeanor committed or attempted in officer’s presence. When a felony or misdemeanor is committed, or attempts, in the presence or view of the view of officer,

b) Felony or Misdemeanor committed or attempted in officer’s presence, based on Probable Cause.  When the officer has probable cause to believe that felony or misdemeanor is being committed, or attempted, in the officer’s presence or view

c) Felony based on Probable Cause. When the officer has probable cause to believe that a felony has been committed or attempted, whether or not in the officer’s presence or view,


2. Domestic Violence with Physical Injury 
	
When an officer has probable cause to believe that;
 
a) A person has been assaulted by his/her spouse or other individual with whom the person resides,

b) An assault with physical injury took place between family members,

c) Unless the person is immediately arrested, he/she, might not be apprehended, may cause injury to the victim or damage to the property of one or more other persons, or May tamper with, dispose of, or destroy evidence,

d) Report call for service was made to the police within 48 hours of the alleged incident.

e) Violations of an active Protective Order.	

f) Under Family Law Article 4-509(b), an officer shall arrest with or without a warrant and take into custody a person whom officer has probable cause to believe is in violation of a Temporary Protective Order in effect at the time of the violation.

g) Under Family Law Article 4-509(a), the officer shall arrest a person for the following violations of Temporary Protective Order;

· Failure to refrain from abusing or threatening to abuse a petitioner.

· Failure to refrain from contacting, attempting to contact, or harassing a petitioner.

· Failure to refrain from entering any residence of a petitioner.

· Failure to remain away from the place of employment, school, or temporary residence of a petitioner or the home of other family members.
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3. Definition of Probable Cause

Probable cause is a “set of facts and circumstances, or reliable information that would lead a reasonable, prudent, and cautious officer to believe that a crime had been committed and a certain person committed it.” (Stacey V. Emery)

Factors a Law Enforcement Officer Should Consider in Determining Probable Cause

a) In domestic violence cases there are some common factors that may not exist for the same offense in other situations.  These factors can aid the law enforcement officer in his/her investigation of the incident.
	
b) The presence of one or any combination of probable cause factors can help a law enforcement officer to establish probable cause.

c) The following are some factors a law enforcement officer should consider in building probable cause;

d) Visible injuries, and whether they are of an offensive or defensive nature

e) Evidence of victim’s pain from non-visible injuries, such as a blow to the stomach causing the victim to wince and hold affected area,

f) Furniture in disarray,

g) Torn clothing,

h) Need for medical attention,

i) Corroborating statement of witnesses who can verify violence or threats of violence,

j) Threats made in officers’ presence,

k) Presence of weapons,

l) Demeanor of complainant (upset, angry, confused because he/she may have been assaulted),

m) Demeanor of suspect (agitated, or calm and composed because he/she may have relieved his/her tension by striking the complainant),

n) Upset children,

o) Information derived from the call-taker’s record,

p) History of violence or repeat calls for service at location,

q) Existence of Protective Order,

r) Refusal of the suspect to allow the victim to be interviewed out of the suspect’s presence even when the victim complies, and

s) Dynamics of domestic violence being exhibited by the parties, as articulated in this policy


4. Factors a Law Enforcement Officer must disregard in Determining Probable Cause:

a) In domestic violence cases, there are some factors that a law enforcement must disregard in determining probable cause;

b) A law enforcement officer must disregard the marital status of the parties.  Although an officer must consider the relationship of a couple in determining probable cause, the fact that a couple is married should not serve to indicate to an officer that no crime has occurred, or that it is not the responsibility of law enforcement to intervene.

c) A law enforcement officer must disregard the race or ethnic background of the complainant or suspect.  Domestic violence occurs among people of all races and ethnic backgrounds; moreover, the fact that striking a person is acceptable in another culture does not excuse its occurrence in the State of Maryland.

d) A law enforcement officer must disregard the existence sexual orientation of the complainant or suspect.  In this policy, heterosexual and homosexual relationships alike are included in the definition of domestic violence.

e) [bookmark: _GoBack]The officer should not consider, when an order has been issued, that since the problem has been handled by the Court there is nothing further that he/she can or should do.  When no order exists, the officer should not consider the only solution to the problem is to advise the victim to petition for a Civil Protective Order.  A Civil Protective Order is a legal certification of a problem and is thus a factor to consider in building probable cause.  The existence of a Civil Protective Order may contain an order of the court for which the respondent may be in violation and which requires that he/she be arrested.

f) A law enforcement officer must disregard the location of the incident, whether on public or private property.  There is a tendency by law enforcement officers to settle altercations between individuals who know one another, especially if they occur in the home, but also on the street, by advising a warrant, or by mediating the dispute and referring the parties for other services.

g)  A law enforcement officer must disregard the presence of a lease.  There is a  tendency by law enforcement officers to settle disputes by removing the person whose name is not on the lease.  This action does not take into account what occurred in the incident.

h) A law enforcement officer must disregard the history of complaints at a location.  Although a history of complaints at a location helps an officer to build probable cause, because officers respond to a location frequently, they may tend to treat the situation lightly, dismiss it, and not take, or continue to take, positive action to stop the violence in the relationship.  They may feel that earlier positive intervention efforts were fruitless.

i) A law enforcement officer must disregard the verbal assurance of the suspect the violence will stop.  Such as a statement is an admission that there is a problem and that perhaps violence did recently occur.  It is also a statement on which a professional law enforcement officer cannot rely.

j) A law enforcement officer must disregard the potential financial consequences of arrest to the suspect and/or victim.  An officer may sincerely feel that if he/she arrests the abuser that action will negatively affect the family’s ability to bring money into the household.  That may be a correct assessment however, the focus for the officer should be on the fact that a crime occurred for which the Maryland Law Enforcement Community prefers arrest as the appropriate action.

k) A law enforcement officer must disregard the belief the complaint will not want to prosecute and will not appear in court.  This will occur in many domestic violence cases, although some jurisdictions in the State of Maryland have a “no drop” policy.  In addition, Maryland State law limits the right to refuse to testify in cases where the victim and the abuser are married.

l) A law enforcement officer must disregard the complainant’s statement that he/she does not want the suspect arrested.  This will occur in many domestic violence cases.  In fact, the victim may have wanted only for the police to intervene and stop the violence or potential violence.  However, it is the Pocomoke City Police Department’s policy that arrest is the preferred action to stop the violence.  Such a policy also relieves the complainant of the problem wherein the abuser can blame the victim for being arrested.

m) A law enforcement officer must disregard the denial by either party that abuse occurred, despite evidence to the contrary.  This is often done in domestic violence cases.  Obviously, the abuser has his/her interests at stake and may even believe that he/she has not been abusive, the victim may also be in denial, but may also be afraid to say that he/she has been injured by the abuser.  The officer must consider the evidence, not the words of denial, and consider the victim may be in fear of the abuser.

n) A law enforcement officer must disregard claims by the suspect the complainant provoked the violence.  This is a frequent claim and may even be true; however, the officer must not allow himself/herself to be influenced by claims of provocation.  The officer must examine the evidence and determine whether a crime has been committed.  Verbal provocation, if indeed there was provocation, does not justify an act of criminal conduct in response.

o) A law enforcement officer must disregard the fact the suspect is a fellow law enforcement officer or supervisor, a public official, or a person of stature in the community.  The officer should handle this situation according to policy established by this document.

p) A law enforcement officer must disregard evidence the suspect is under the influence of drugs or alcohol.  This will frequently be the case; however, the use of alcohol or drugs by an abuser does not mitigate the criminal acts he/she committed.


5. Dual Arrest

Definition of Dual Arrest - “Dual Arrest is the term used to describe the arrest of both parties involved in a domestic violence situation, usually a mutual assault.

a) Dual arrests arise when;

b) Both parties commit a crime, most often an assault, against each other.  In such cases, dual arrest is appropriate,

c) A victim strikes an aggressor in self-defense, and the officer decides to arrest both parties.  In such cases, a law enforcement officer in the State of Maryland has the authority not to arrest a person who acts in self-defense.

d) The assailant lies about his/her or the victim’s action.  In such cases, the investigation was inadequate to discount the assailant’s allegations or;

e) There is no probable cause to believe the victim committed a battery, but the victim is arrested anyway.  In such cases, the issue of false arrest arises.

“If the officer has probable cause to believe that mutual assault occurred and arrest is
necessary under this sub-section, the officer may consider whether one of the parties acted in
self-defense when making the determination whether to arrest the person whom the officer
believes to be the primary aggressor”

 When a mutual assault has occurred, the responding officers will;

a) Investigate and interview the parties as in any domestic violence case;

b) While investigating, pay particular attention to the history of violence, including any previous or current Temporary or Final Protective Orders;

c) Evaluate injuries sustained by the parties and considering;

d) The degree and type of injury, determining whether injuries are offensive or defensive;

e) The relative strength, size and capability to inflict injury of each person, and,

f) The relative fear displayed by each of the parties

g) Consider whether one of the parties acted in self-defense, and;

h) Determine whether one of the parties was the primary aggressor,

i)  Provide medical attention as needed;

j) Take Photos (Scene/Injuries);

k) Contact DSS (when children are present / involved)

l) Contact APS (when elderly adult or handicap is involved);

m)   Ensure Domestic Lethality Form is completed.

In determining one of the parties as a primary aggressor, the investigating officers will ascertain whether one of the parties;

a) Has a history of committing crimes of violence,

b) Is or has been a respondent of Temporary or Active Protective Order,

c) Has threatened the other,

d) Has carried out his/her threats, and/or;

e) Is more capable than the other party of being assaultive.

	A determination as to whom the primary aggressor is should not necessarily include who started a verbal argument, because verbal provocation is not cause for assaultive behavior. The investigating officer will consider the primary aggressor factors and decide whether one of the parties’ actions constitutes an act of primary aggression.

6.	Basic Arrest Policy in Cases of Mutual Assault


a) Law enforcement officers should avoid dual arrest whenever investigation reveals that a person acted in self-defense.

b) If one party was the primary aggressor, that person should be arrested.  The party who was defending himself/herself from an active assault, may not be arrested.

c) If both parties committed domestic offenses, and neither was acting in self-defense, both parties are to be arrested.

d) Because of our recognition of the dynamics of domestic violence and because Maryland law seeks to hold the primary aggressor accountable, cases of dual arrest may not be a frequent occurrence.

7.          Emergency Communications pertaining to Domestic Violence Calls for Service

All domestic violence calls will follow the assault call for service protocol as outlined in the APCO card, however, additional information mentioned in this section will be necessary for the dispatcher to obtain.  Should the caller hang up and not answer the call back, notification will be made to the responding units immediately.

Calls will not be canceled based on the request of the caller.  Law enforcement officers will continue to respond to the caller’s location to check on his/her safety and investigate the complaint. Police Communications Operators will not ask the victim about his/her intention to prosecute or proceed in any other manner with the case.  Such questions or statements, which seek to place the responsibility for enforcement action with the victim, are inappropriate. Because of the volatility of domestic violence calls, two law enforcement officers should respond whenever possible.  However, because availability of two officers is not always an immediate or practical option, individual agencies should establish their own policies and procedures for one and two officer responses to domestic violence calls.

Gathering information is of particular importance in domestic violence cases. As previously stated, the assault APCO protocol will be followed with the following additional information to be obtained by the dispatcher:

a) Whether the caller is calling from the same location as the incident.

b) When the incident occurred.

c) Whether the suspect is on the scene.

d) Whether there is a weapon involved, anyone is armed with a weapon, or a weapon is in the residence.

e) Whether the suspect is under the influence of drugs/alcohol.

f) A brief description of the suspect,

g) Whether there are any injuries,

h) The number of people, including children, who are on the scene,

i) If there is a Temporary or Active Protective Order in place involving the parties

j) Whether the victim has been sexually assaulted.  If the victim responds affirmatively, the dispatcher will treat the call as he/she would any other rape or sexual assault call that has just occurred by interjecting information that would assist in ensuring the preservation of the crime scene.  The victim should always be advised to refrain from:
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· Using the Restroom
· Bathing or showering, and;
· Changing his/her clothing.





Chapter 41-29   (4th Ed.)

8.          Investigating Domestic Violence Calls
	
             Responding law enforcement officers will treat domestic violence calls as any other calls as any other criminal investigation. A thorough and accurate account of the incident is always a top priority within this department, which will include the following steps and responses:
	
a) They will physically approach and handle the scene of a domestic violence call using appropriate safety intervention, and investigative techniques.

b) They will interview all parties separately, if possible, taking into consideration the dynamics of domestic violence.

c) They will be thorough in the collection of evidence. 

d) Taking photographs of injuries, according to agency policy, and of the crime scene, and arranging for, or taking additional photographs of the victim’s injuries one to three days later, when bruises would be more developed.

e) Documenting “excited utterances” made in the presence of the officers and;

f) Interviewing witnesses, including children,

g) Contact the Department of Social Services when children are present,

h) Provide the victim with any available resources. 

    
	The Officer may remove a firearm from the scene if they have;
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Probable cause to believe that an act of domestic violence has occurred, and;

Observed the firearm on the scene during response.

	If they remove the firearm from the scene, they will;

· Provide the owner of the firearm with information on the process for retaking possession of the firearm.

· Provide for the safe storage of the firearm during the pendency of any proceeding related to the alleged act of domestic violence, and;

· Advise the owner that he/she may retake possession of the firearm at the conclusion of a proceeding on the alleged act of domestic violence, unless the court orders the surrender of the firearm.

9.          Domestic Escorts

Law enforcement officers will conduct domestic escorts in order for the complainant to return to the family home, so that he/she can remove his/her clothing and that of children in his/her care and personal effects, including medicine devices, regardless of who purchased them, required for the immediate needs of the complainant or the children.

If the victim name is on the lease, he/she has the right to enter the premises to collect his/her personal items. If the victim’s name is not on the lease, he/she does not have a right to enter the premises, and the responding officer does not have the authority to break the door down.  If the officer is unable to gain entry in such cases, in the interest of enabling the complainant to gather his/her personal effects the officer will;

	a)	If the complainant is eligible to petition the court for an order of 			protection, suggest the complainant respond to the appropriate court to 		petition the court for an order of protection.

	b)	If the complainant is not eligible to petition the court for an order of 		protection, direct the complainant to the appropriate court for relief.

	c)	If feasible, seek another legal means to enable the complainant to 		obtain his/her personal effects; or

	d)	Refer the complainant to the courts for assistance.

“Personal effects” includes such property as a person might carry, or items having a more or less intimate relation to the person. What is necessary to meet the needs of each person will vary according to circumstances. Items that are normally removed during domestic escorts are; personal clothing, medicine, and medical devices of the complainant, or any child of the complainant, regardless of who paid for the items, may be removed. In most cases, toiletries can be considered personal effects to meet the needs of the complainant and children. Items such as stereos, TV’s, DVD Players, etc... will not be considered personal effects to meet the immediate needs of a person. Law enforcement officers responding to domestic stand-by’s are immune from civil liability.





10.        Reports to be Prepared in all Domestic Cases
 
Law enforcement officers will prepare a case report of all domestic situations, in which a crime has been committed. In cases where no crime has been committed an incident report will be completed.

When a crime of domestic violence has occurred, the “Domestic Violence Lethality Form” will be prepared, in addition to the case report.  For domestic reports not involving a crime, the Lethality form is not necessary.

11.          In all domestic reports, the law enforcement officer will ensure;

a) The parties are identified by name, and;

b) The relationship of the parties is included

c)   Personal information is completed in RMS System

12.          The following information contained in a report of domestic violence or a domestic
            incident will not be released to any person other than an authorized law enforcement
   officer or other officer of the court for the conduct of official business;

a) The site of, and any revealing information about, the temporary relocation of a victim away from the residence, and;

b) The names, addresses and phone numbers of witnesses, as well as statements they made concerning a domestic situation.

13.           	Protective Orders
		
             Protective Orders are recognized as a positive civil remedy in protecting victims from their abusers. They are provided for by the Maryland Family Law Article, Title 4, Sub Title 5, “Domestic Violence”.
	
Types of Protective Orders

	Law Enforcement officers in the State of Maryland are called upon to enforce and take other police action on two types of civil protective orders;

	     a)     Temporary Protective Orders and:
	     b)     Final Protective Orders

	These orders are issued in a two-step process.

	     a)    A Protective Order cannot be issued without a Temporary Protective Order 		having first been issued.

	     b)	A Protective Order also will not be issued unless the petitioner proceeds to the 		Final Protective Order phase of the process.

14.	Eligibility for a Protective Order

	The following persons are eligible to petition for relief from abuse;

a) Current or former spouse

b) Cohabitant, who is a person who has had a sexual relationship with the respondent (person against whom the civil protective order is obtained) and who has resided with the respondent in the home for a period of at least 90 days within one year before filing the petition;

c) A person related by blood, marriage or adoption;

d) An individual who has a child in common with the respondent;

e) A parent, step-parent, child or step-child of the respondent or the person eligible for relief who resides or resided with the respondent or person eligible for relief for at least 90 days within one year before filing the petition, or; a vulnerable adult.  

15.	Peace Orders
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             A Peace Order is a form of legal protection for anyone who is experiencing problems with an individual, including someone in a dating relationship, a neighbor, a stranger, or anyone else. The Peace Order enables an individual (Petitioner) who wishes to be left alone to ask the Court to order another person (Respondent) to stay away and refrain from any contact with you. The following is a step-by-step guide to help you protect yourself.
               		Who can get a peace order?
              You can only get a Peace Order against a person if you are NOT eligible to get a protective order against the person. (A protective order applies in specific situations, and includes certain family members, people living together, and current or former partners. You can only get a Peace Order if you are a Maryland resident, or if the act covered by the Peace Order law happened in Maryland.
            			What acts are covered by the Peace Order law?
		An act that causes you serious bodily harm (e.g., kicking, punching, choking, 	shooting, stabbing, shoving); 
		An act that places you in fear of serious imminent bodily harm; 
		Assault in any degree; 
		Rape or sexual offense (including attempts); 
		False imprisonment; 
		Harassment; 
		Stalking; 
		Trespassing; 
		Malicious destruction of property; 
		Misuse of telephone facilities and equipment; 
		Misuse of electronic communication or interactive computer service; 
		Revenge porn; 
		Criminal visual surveillance
		A Petitioner has thirty (30) days after the act occurs to file a petition with the Court. 		There is a $46 filing fee and a $40 service fee. The Court may waive only the filing 		fee for indigent petitioners. 

18.13    FIELD INTERVIEWS               

Police officers, in conducting field interviews, must understand the legal basis and authority for these actions.  Such documented interviews can contribute greatly to crime analysis/solution if the information obtained is properly recorded, collected and analyzed.  In addition the field interview may deprive actual and potential offenders of some of their initiative in selecting the time, place, and circumstances for the commission of crimes.     

When you observe unusual conduct which leads you to reasonably believe, in the light of your experience, that criminal activity may be in progress and/or the individual may be armed and dangerous; when, in the course of investigating this suspicious behavior, you identify yourself as a police officer and make reasonable inquiries; and when in the initial stage of the inquiry you maintain reasonable fear for your own or others safety, you may conduct a pat-down of the outer clothing in an attempt to discover weapons.  Keep in mind in all citizen to police contact the officer shall view that matter from a standpoint of having a legal reason for the contact. What was the legal reason for the contact???

	
	1.          Conducting the Field Interview:                    

During a field interview reasonable suspicion is the key element on which the officer should base his/her action.  Factors to be taken into consideration are:  
			
a) Is it a public place, or a place the officer has a legal right to be;



b)    Does the officer reasonably suspect the person has committed or is
        about to commit a felony;                                

c)    Does the officer reasonably suspects the person is carrying a concealed        
        weapon and intends to do bodily harm;      

 d)    Again does the officer have legal rights for the contact.           

2.          Field Interview Report 

FIR Report are to be completed in the Delta Plus Program. In addition, a card will be entered into RMS by dispatch and a incident report is to be completed.

18.14    FIRST RESPONDER NOTIFICATION - EMERGENCY SITUATION

Some emergency situations may require the immediate notification of supervisory personnel of this and other departments and agencies.  Generally, it will be the Squad Supervisor who will authorize the notification of persons or agencies considered appropriate to the emergency.  This could include, but not limited to, the following:

	1.   	The medical examiner will be notified in all situations where an officer responds to a location where the death was unexpected and the victim was not under the care of a physician who will sign the death certificate.  Notification will normally be made by the PCO on request from the responding officer.  The name of the victim, location, telephone number and any preliminary facts pertaining to the death will be given to the medical examiner.  The medical examiner will normally then communicate directly by telephone with the police officer or may come to the scene, prior to giving instructions to the officer.               

	2.   	Notification of Street/Highway/Public Utility Personnel:                    
At any time when a situation exists that creates a hazard or potential hazard, the officer identifying the situation will request the PCO make proper notification in order that the situation may be corrected in as short a time as possible.  Typical situations and timing of notification are as follows:                    

		a.   	Immediate notification to proper agency                         

			(1)  	Essential traffic light in need of repair;                         

			(2)  	Large holes in road;                         

			(3)  	Electrical power lines down;                         

			(4)  	Large debris, etc., in road;                         

			(5)  	Breaks in water, gas, or other utility mains;                         

			(6)  	Snow/ice, etc., on bridges and roads;                         

			(7)  	Fire hazards needing immediate attention;                    
		b.   	Notification at beginning of next business day                         

			(1)  	Non-essential traffic lights in need of repair;                       

			(2)  	Small (non-hazardous) holes in road;                         

			(3)  	Street lights in need of repair;                         

			(4)  	Telephone/video cables down but not creating hazard;  
                       
			(5)  	Dead animals in road;                         

			(6)  	Potential fire hazards not requiring immediate attention; and                         
			(7)  	Excessive growth of weeds, grass, etc.               

	3.   	Some hazardous situations may demand immediate notification of all local radio stations in order to request immediate public service announcements.  Normally, squad supervisors will advise dispatchers to notify the stations when such a hazard exists.  

18.15      MISSING PERSON INVESTIGATIONS 

 1.         Purpose

The purpose of the policy is to establish procedures for the reporting of missing persons incidents.

    	2.          Introduction

Any delay in reporting a missing person can hamper a subsequent investigation, negatively impact the effectiveness and perception of the agency within the community. This policy ensures that personnel understand the need for uniform and timely reporting of any missing persons reported to this agency.

      3.          Policy

a) It is the policy of the Pocomoke City Police Department to accept, without delay, a report of a missing person.

b) It is the policy of the Pocomoke City Police Department to require anyone reporting a missing person by telephone or other electronic means, to complete a report in person as soon as practical.

c) It is the policy of the Pocomoke City Police Department to accept a missing person report immediately and without a mandatory waiting period.

d) It is the policy of the Pocomoke City Police Department to inform the general public and family of missing persons that no mandatory waiting period will be imposed prior to accepting of investigating a missing person report.

e) It is the policy of the Pocomoke City Police Department to utilize the Uniform Maryland Missing Person Report Form.

   4.          Definitions

a) No preexisting definitions have been changed as a result of enacting this legislation.

b) Missing Adult - any person who is eighteen years of age or older, missing from his/her home or geographic location, whose whereabouts are unknown, and the reason(s) for and/or causes) of the absence is unknown.

c) Critically Missing Adult - A critically missing adult is a person over the age of eighteen (18) who is reported senile, mentally deficient, physically handicapped, suicidal, or a suspected victim of foul play. 

  5.          Procedures
		
         Initial Description and Information to Be Gathered

         a)              Officers should interview the complainant and all other known witnesses to 	establish the subject’s last known location, what is known about why the 	person may be missing, possible whereabouts of the individual, and possible 	associates of the subject. Additionally, officers should inquire about each 	item listed in the section below in order to be able to effectively enter the 	subject into NCIC should they meet the criteria for entry.

         b)	The following information (as available) should be included in the report for 	missing persons.
	
	       1.	Full name and any AKA’s,
	       2.	Date and place of birth,
	       3.	Date of last contact.
	       4.	Blood type,
	       5.	Circumcision,
	       6.	Eye Color,
	       7.	Footprints,
	       8.	Hair Color,
	       9.	Height and weight,
	     10.	X-rays,
	     11.	Fingerprint class,
	     12.	Jewelry type and description,
	     13.	Driver’s license number and State,
	     14.	License and description of any potentially operated vehicles,
	     15.	Scars, marks, and/or tattoos,
	     16.	Detailed clothing description,
	     17.	Dental records,
	     18.	Eyeglasses or contacts,
	     19.	Sex and race,
	     20.	Social Security Number,
	     21.	Skin tone,
	     22.	Names, addresses, and phone numbers of friends,
	     23.	Names, addresses, and phone numbers of schools or places 			frequented,
	     24.	Names, addresses, and work, home, and cell phone numbers for 			reporting parties,
	     25.	Known threats of violence or related information,
	     26.	Investigative action taken,
	     27.	Photograph of the missing person,
	     28.	Any other information deemed relevant.
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        c)            Based upon the information gathered, the officer shall determine if the                 	                missing person is a critically or non-critically missing person (See definitions     	                above). If it is determined that the missing person is critically missing, the 	                Patrol Commander will immediately assign the case to the Criminal 	            	                Investigator.
									
6.	Dissemination of Collected Information	
		
a) The reporting officer will complete a BOLO form and have communications fax it to surrounding agencies as deemed appropriate to include, but not limited to, the Department of Social Services, Department of Juvenile Services, Worcester County Sheriff’s Office, Maryland State Police, and all local jurisdictions, with considerations for media and federal assistance.

b) As deemed appropriate, the squad supervisor will also send out an ESIC Bulletin.

c) Once the missing person has been located, the BOLO and/or press release will be faxed to all the same agencies denoting a cancellation. A cancellation teletype message will also be sent if applicable.

7.	Entry and Removal of Information in CJIS

	One of the following criteria must be met for entry:

	a)    The person is disabled, with a proven mental or physical disability, or is senile, 	       thereby subjecting the person or others to personal and immediate danger;
									
	b)    The person is endangered or there are circumstances indicating physical danger;

	c)    The person is missing under circumstances indicating kidnaping or abduction;

	d)    The person is the victim of a catastrophe and is missing;

	e)    A person over the age of eighteen not meeting the criteria for entry in any other 	       category who is missing and for whom there is a reasonable concern for his/her 	       safety; or

	f)    The person is a juvenile refer to juvenile procedures of this chapter
				
When it is determined that a missing person is to be entered into NCIC, the NCIC Guidelines for entry shall be followed. If it is determined that NCIC entry is appropriate, a copy of the missing persons report is to be forwarded to communications for entry according to NCIC guidelines.



Once the officer has confirmed the recovery of the missing person and circumstances of return, including the condition of the person and nature of closure, the officer will advise communications to clear the missing person from NCIC.
	
8.	Follow-Up Contact With Reporting Persons

a) Officer shall follow-up with the reporting persons once a day during the initial stages for the first 14 days and then once a week. If the subject has been located, officers will make contact with the reporting person indicting the subject has been located. Details of the subject’s location or condition may not be appropriate to divulge, and in many cases may compromise the subject’s privacy concerns.
	
b) The officer or investigator assigned follow-up responsibilities will re-evaluate:

· The need to notify media;
· The need to conduct follow-up or additional search activities;
· The NCIC entry criteria and determine whether or not an entry is appropriate;
· Whenever a missing person has been located, it shall be the responsibility of the officer dispatched to:

Confirm the recovery and identity of the missing person and circumstances of return, including condition of the person and nature of the closure. Write a supplemental report including, but not limited to, location where the subject was found, subject’s physical and mental condition, how identity was verified, and a synopsis of any criminal charges.

· Advise communications to remove the missing person from NCIC.

· Have communications cancel any BOLOs or teletypes.

· Notify the news media as soon as practical if a press release was previously issued.

· Follow-up with the original reporting persons advising them the missing person has been located.

9.	Special Considerations For Critically Missing or At-Risk Persons

a) Critically missing person cases will be immediately forwarded to the Patrol Commander for assignment to the Criminal Investigator.

b) Critically missing persons will be entered into NCIC.

10.	City Resident Missing Outside the City

a) When a call is received concerning a city resident who is believed to be missing in another jurisdiction with circumstances that would warrant an investigation if the individual were missing in Pocomoke City, the following procedures will be followed:

· Report - A Case Report will be completed if a missing person is entered into NCIC, if no entry was made, an Incident Report shall be completed. A copy of the report will be forwarded to the Patrol Lieutenant for assignment of follow-up responsibilities to the Criminal Investigator.

· Notification - If a critically missing adult is involved, the officer will immediately notify the on-duty supervisor. In a non-critical case, the officer will immediately contact the jurisdiction where the individual is believed to be missing. This will be noted in the report, along with a point of contact and a phone number for the other jurisdiction.

· Liaison - Whenever necessary, the Patrol Lieutenant may assign an investigator to act as a liaison between the complainant and the jurisdiction where the individual is believed to be missing. The investigator will fax a copy of the report to the other jurisdiction.

· NCIC Entry - The jurisdiction where the individual is believed to be, or last known to be, is responsible for making the NCIC entry.


						           
18.16	MISSING PERSON JUVENILE

The State of Maryland Missing Persons Report will be used for the reporting of juvenile missing persons. Juvenile missing persons investigations will be conducted in the same manner as any of the missing persons investigations and will meet the requirements as set forth in this departments written directives..

1.	Missing Children Investigation   

	 Purpose

The purpose of the policy is to establish procedures for the reporting of missing persons incidents.

	Introduction

Any delay in reporting a missing person can hamper a subsequent investigation, negatively impact the effectiveness and perception of the agency within the community. This policy ensures that personnel understand the need for uniform and timely reporting of any missing persons reported to this agency.







	Policy

· It is the policy of the Pocomoke City Police Department to accept, without delay, a report of a missing person, whether such a report is made in person, via telephone, or other electronic means.

· It is the policy of the Pocomoke City Police Department to require anyone reporting a missing person by telephone or other electronic means, to complete a report in person as soon as practical.

· It is the policy of the Pocomoke City Police Department to accept a missing person report immediately and without a mandatory waiting period.

· It is the policy of the Pocomoke City Police Department to inform the general public and family of missing persons that no mandatory waiting period will be imposed prior to accepting of investigating a missing person report.

· It is the policy of the Pocomoke City Police Department to utilize the Uniform Maryland Missing Person Report Form.

	Definitions

No preexisting definitions have been changed as a result of enacting this legislation.

Relevant Law - Maryland Annotated Code, Public Safety Article, Title 9 Sections 3-601& 3-602.      
      
	Procedures

Title 9 - Family Law of the annotated Code of Maryland establishes guidelines and standards for all law enforcement agencies in this state to insure prompt and thorough police action in response to the report of a missing child.  The legislation further creates within the Maryland State Police a clearing house for missing children, mandates the submission of certain reports and information to the clearing house by law enforcement agencies and authorizes the Maryland State Police to act in certain cases.  

It is the policy of the Pocomoke City Police Department to provide its members with guidelines concerning the investigation of reports of missing children.  A MISSING CHILD IS ANY CHILD UNDER THE AGE OF EIGHTEEN AND REPORTED AS MISSING.  The purpose of this directive is to establish guidelines concerning the investigation of reported missing children.                    




2.	Initial Investigation                         

Upon receipt of a report of a child missing from within the jurisdiction of the Pocomoke City Police Department, a missing persons’ investigation will be opened immediately. The investigating officer will determine if one or more of the following criteria exist:     
                    
a) The missing child has not been previously reported missing; 

b) The missing child suffers from a mental or physical handicap or illness;                         

c) The disappearance of the missing child is of a suspicious or dangerous nature.;                         

d) The person filing the report of a missing child has reason to believe the missing child may have been abducted;                        

e) The missing child has never been the subject of a child abuse report filed with this agency;  
      
f) The missing child is under fourteen years of age;              

If any of the above factors exist, the child will be designated "Critically Missing.”  

Once determined as a critically missing person the responding officer will immediately notify the Shift Supervisor and the Duty Officer. Once notified the shift Supervisor will check the information for correct content and then instruct Communications to notify all allied agencies to include, but not limited to DSS, DJJ, WCSO, MSP and all local jurisdictions, with considerations for media and Federal assistance. The Shift Supervisor will also be responsible for entering a BOLO through ESIC.

All Dispatchers, once notified of a missing person will immediately dispatch the first available officer to the call location while continuing to receive any and all vital information concerning the missing person. Officers responding will immediately determine the type of missing person and follow established criteria for critically missing, Amber Alerts and non-critically missing persons.

Supervisors and investigators will expeditiously institute a plan for search and rescue, Inter and intra Agency responses, follow up, Amber Alerts and media notifications. No investigative delays may be permitted in missing children cases.

 Officers, supervisors, and investigators must be aware the first 3 hours of a missing person are critical and all steps must be taken for a successful recovery within that time frame whenever possible. These investigations must be thorough, complete, and time sensitive.

3.	Critically Missing Children                         

	For critically missing children, the investigator will:                         

Complete Maryland State, Missing Person Report, in addition to a Case Report, when NCIC entry has been made. If a situation occurs where the child has been quickly loated and no NCIC entry was made, an Incident Report shall be completed.  
          
	a)     Cause all available information pertaining to the missing child to be entered into 	        NCIC via MILES prior to submission of the Missing Person Report for supervisory 	        review;                        

	b)     Notify the local Department of Social Services to determine if the child/family has 	        a case history of abuse or neglect and obtain any information that may assist in the 	        locating of the missing child.; 

	c)     Contact the detective or additional assistance from CBI as needed ;

	d)     Conduct necessary follow ups.      
             
4.	Non-Critically Missing Children                         

	If the child is not critically missing, the following procedures will be implemented:                         

	a)     The investigating officer will immediately seek to determine the circumstances  	        surrounding the disappearance of the missing child.  This includes, but is not 	        limited to, locating and inspecting the scene where the child was last observed.  	        Interviewing family members, friends, teachers, or other sources of information.                         

	b)    The investigating officer will insure a description of the missing child is broadcast 	       to local area law enforcement agencies, and a copy of the Missing Person’s Report 	       will be left with the duty officer for follow-up.          
               
c)    The Patrol Lieutenant or Squad Supervisor on weekends will provide for follow-
       up contact with the complainant no later than 12 hours after the filing of the initial
       report to determine whether the child has been located.  If the missing child has not
       been located within 12 hours, the additional procedures as outlined for "critically
       missing child" will be implemented.  To facilitate this procedure, it will be the
       	       responsibility of the squad supervisor to provide a copy of the Missing Person’s                       	       Report to the Squad
       Supervisor. This copy will be kept in a notebook in the Communications Center,
       Roll Call Book, and will be used during roll call to disseminate information.                         

	d)   A waiting period before beginning an investigation to locate a missing child is 	      prohibited by Maryland law and no member of the agency will discourage the filing 	      of a report or the taking of any action on a report that a child is missing.                    



	
5.	Extended Missing Children Investigations                         

When a child has been missing for 30 days, the Patrol Lieutenant will insure that an NCIC missing person packet is completed and forwarded to the Maryland Center for Missing Children.  The Patrol Lieutenant will also insure that all additional information is entered into MILES/NCIC with the exception of dental records. The Center will be responsible for entering the dental records into MILES/NCIC. The Patrol Lieutenant will insure the complainant is contacted daily during the initial stages (first 14 days) of the investigation and then once a week.                    
		
	Follow-up Investigations   
                      
Whenever a missing child has been located or the Department notified by the family or other source, it shall be the responsibility of the officer dispatched to:                         

	a)    Confirm the recovery of the missing child and circumstances of return, including 	       condition of child and nature of the closure.    
                     
	b)    Immediately cause the missing person to be removed from MILES/NCIC.   

	c)    Arrange, whenever possible, a personal interview of the missing child to determine
             the circumstances surrounding the disappearance.  The follow-up interview should 	       include, but not be limited to:                              

· Nature of closure, i.e., returned home voluntarily, parents contacted by child, etc.                              

· Condition of missing person, i.e., physically abused, deceased, unharmed, etc.                              

· Reasons for disappearance, i.e., family argument, abuse, no reason given, etc.                              

· Activities while missing, food, shelter, associates, etc.  

· Indication of abuse, exploitation, involvement in criminal activity.                    


All officers are to complete the report as completely and neatly as possible, as a copy of all persons reported missing who are under 18 years of age will be mailed to the Maryland Center for Missing Persons.  
               
After completing the report, send all copies of open cases to the Administrative Commander, except the complainant's copy which will be left with the complainant and the police department copy which will be placed in Roll Call Book.  The reporting agency copy will be retained by the Captain until the case is closed and then have it filed.  The Maryland Center for Missing Persons copy will be mailed to them after the case has been closed.                    

The Captain will make a copy of the original report for assignment to a Criminal Investigator, if the Patrol Lieutenant has not cleared the case within 24 hours.  If assigned to a Criminal Investigator, his name will be entered in Block #16. The Field Investigator's name will be entered in Block #48.                    

When a case is closed by the Patrol Lieutenant or by Detective, a supplement report is to be completed, giving details as to why the case was closed.  Missing persons will continue to be entered into the computer using previously established guidelines.                    
	
Instructions for completing the Missing Person Report are set forth in Maryland State, Missing Persons Report.  Our agency case number is the original complaint number assigned by the dispatcher.     


18.17	AMBER ALERT PLAN
          .	
Purpose

Time is of the essence when a child is abducted.  The Maryland Amber Plan was developed for use by police agencies as a tool to aid in the recovery of abducted children.  The Amber Plan provides for quick notification to the public of the abduction of children utilizing commercial broadcast methods.  Under the Amber plan, radio and television stations immediately interrupt regular programming to broadcast information about a child abduction by using an internet site and the EAS (Emergency Alert System, formerly known as the Emergency Broadcast System) to report serious child abduction cases.  Additionally, highway information signs also run information about the missing child, possible suspect, vehicle and direction of travel.

Mission

The Pocomoke City Police Department’s utilization of the Amber Plan will maximize the possibility of recovering an abducted juvenile by broadcasting information utilizing the established procedures via television, radio and highway sign boards.

Recognizing that this tool can be effective, but also generate the need for a high level of police department resources, the alert must be used only in certain cases. The alert shall only be used where there is convincing evidence a child has been abducted, is in danger, and there is a likelihood that the child and/or abductor is still in the area.  In the case of a verified abduction, the uniform patrol supervisor will contact the detective, who then can request additional assistance from CBI.  

ANY AMBER ALERT PLANS will ultimately be handled by the detective.Only the on-call Duty Commander and/or the detective can authorize the alert.

		  Duties and Responsibilities

 1.	UNIFORM PATROL 

The responding officer(s) must ascertain with certainty the reported juvenile is missing as a result of an abduction and determine as much information as possible about the reported abductor.

The shift supervisor will be briefed on the information and will call the On-Call Commander. The on-duty commander will then contact the detective or authorize the shift supervisor to contact CBI for additional resources. 

2. 	DETECTIVE / CBI / ON CALL COMMANDER

The following conditions must be present to activate Amber Plan:

a) There is a reported abduction where, upon preliminary investigation the officer assigned believes the child has been abducted against his/her will and the child’s safety is at imminent risk, and;

b) There is enough descriptive information relating to the abductor, the mode and/or the direction of travel, and the abductor’s vehicle for a broadcast to be of assistance in the case, and;

c) The victim is a child 14 years of age or younger – or 15-17 giving weight to the child’s mental capacity or behavior as contributing factors to the abduction, and; 

d) The suspect and/or child are likely to be in the Delmarva Worcester County broadcast areas, and;

There is a likelihood that someone, provided the description of the child and/or suspect, would observe and report their whereabouts to the police.

If all conditions are met, the officer will advise his/her supervisor of the situation. The supervisor will contact the on-call Duty Officer, in return the on-call duty commander will either contact the detective or request CBI assistance, or authorize the supervisor to contact the detective or CBI to initiate a request for activation of the alert.  Once authorization has been granted, the detective or CBI  will contact the Maryland State Police Headquarters Duty Officer and request the MD AMBER ALERT PLAN be activated. 

Contact may be made by: 

Telephone	410-486-3101 or 800-525-5555 (in State only) 
Facsimile	410-653-4269
MILES Teletype	Terminal ID LPH1

The designated Maryland AMBER Plan coordinator will immediately contact the requesting Agency. 

The coordinator will review all requests for alerts for existence of the above criteria.
 
	After abduction is confirmed and it meets all points for activation: 

      a)   The Maryland State Police may enter the necessary information into the designated
            website, www.MDAMBERplan.com, or if immediate Internet access is available, the
            on-duty Police Communications Specialist may complete the MD AMBER Plan
            website. Telephone, followed up by FAX, of the activation of the MD AMBER Plan
            and provide the necessary information for broadcast. 

      b)  The Maryland State Police will notify the Maryland Department of Transportation,
           State Highway Administration, and Statewide Operations Center (SOC), of the
           activation of the MD AMBER Plan and provide the necessary information for display
           on the Dynamic Message Signs (DMS) and Highway Advisory Radios (HAR). 

c)       The EAS stations will broadcast a civil emergency/child abduction message to all
          media outlets. The participating media outlets then broadcast the lookout(s) to the
          public. 

d)       The SOC will display lookout information on the DMS signs under SOC control and
          contact the Maryland Transportation Authority (MDTA) and provide them with the
          information to be displayed on the DMS signs under MDTA control. The SOC will
          place lookout information on the HAR. 

3.	ACTIVATION

	As programming permits, participating broadcasters may broadcast this alert four times 	per hour for the first two hours after the initial alert, continuing with three times per hour 	for the next three hours. The alert should conclude with a statement that person(s) who 	may locate the abductor should take no action other than to call 911 as soon as possible 	and provide law enforcement with the location. Updated alerts may be broadcast if 	significant new information that may result in the location of the abductor and/or the 	child has been developed, or if they have been found within 24 hours. 

	The MDOT/SOC will display information about the alert on DMS signs. These signs 	will display, at a minimum in the order listed: 

a) Child AMBER Alert. 

b) A description of the vehicle involved. 

c) A request to call 911 with information. 
		
	This information will be displayed for the first two hours after the initial alert. This 	information may be displayed for more than two hours if information is developed that 	may warrant the display of this information for a greater time period. 

1. COMMUNICATIONS

	The PCO will also ensure that regional teletype broadcasts to other law enforcement 	agencies are sent on the abduction as they, too, may receive information from callers 	about suspect sightings as well as NCIC notifications. The original Maryland Amber 	Plan FAX sheet will be forwarded to the investigating officer.  

	Should all the criteria for Maryland Amber Plan not be met, but media notification could 	be beneficial, assigned detective or in his/her absence the Patrol Lieutenant will 	immediately contact the Captain and/or Chief. The Chief will initiate contact with the 
       electronic media outlets and network (wire) services, and request immediate broadcast 
       of descriptive information.  

	Consideration to increasing Communications Center staffing should be made as it may 	be assumed there will be an increase in calls to the Communications Center about the 	abduction almost immediately.  The Chief of Police will be notified of any Maryland   	Amber Plan activation.

18.18 	HANDLING / JUVENILE OFFENDERS               

When dealing with the juvenile offender, the police officer must know the proper procedures and alternatives, keeping in mind that they will use the least coercive among reasonable alternatives, consistent with preserving public safety, order, and individual liberty.

Status Offender (CINS) - an offender who commits an offense that would not be considered an offense if committed by an adult. Examples are: truancy, violations of curfew, runaway, underage possession and/or consumption of tobacco products, and underage alcohol offenses.

As of June 1, 2022 law enforcement will no longer arrest juveniles under the age of 13, unless the crime is a crime of violence. However, it is the policy of the Pocomoke City Police Department that any reported crimes not involving violence in which a juvenile under the age of 13 is the suspect, the officer will take the following actions;

a) Complete a case report;

b) Contact the on-call representative from the states attorney office;

c) Contact the on-call representative from the Department of Juvenile Services;

d) Notify the legal parent or guardian.  

Delinquent Offender - an offender who commits a crime that would be considered an offense if committed by an adult.

						
 	1.	Factors Considered in the Informal or Formal Handling of Juvenile Offenders

The police officer may handle a juvenile either informally or formally.  Informal handling is  when the police officer manages a particular situation by releasing the juvenile under warning to the parent or guardian.  This requires either the parent picking up the child or the officer taking the child home and informing the parents of the alleged offense.  Formal handling occurs when the juvenile is brought before the juvenile court or an intake officer for further processing and decision as to proper disposition of the juvenile.               

In making the decision to handle either informally or formally, the police officer should consider the following factors:                    

· Seriousness of offense.                    

· Prior record of child.                    

· Age of youth.                    

Cooperation and attitude of all parties (child, parent, victim), and the possibility of the offense being repeated.                    

		Degree of wrongful intent, violence, premeditation, knowledge of violation.   

		Is it likely the child or parent can be successfully referred to a helping agency.  		A list of referral resources may be obtained from the Communications Center or 		CID.

	2.	Informal Handling of Juveniles

		Informal handling includes the police officers utilization of:                    

		Warning and release to a parent or guardian                    

		Taking the youth home and informing the parents of the reasons for his being
		picked up               
 
		When handling a case informally, the police officer should keep in mind the 		objective of the juvenile justice system is to rehabilitate rather than punish and 		this objective should be carried through when the officer is handling a case 		informally instead of formally. Keeping the child in the patrol car "discussing" 		the case for an inordinate length of time may appear to the juvenile to be 			punishment. The decision to handle on a formal or informal basis should be 		made within a reasonable amount of time. When handling a juvenile informally, 		the officer should still respect the youth's right to privacy. Any information 		gained should be provided to others only on a "need to know" basis.               

		When a police officer encounters a victim/complainant who demands to bring a 		child before the juvenile court despite the officers belief that it should be 			handled informally, the intake officer of the court should be contacted for 		advice. Even when he is being handled informally, the juvenile has all the 		constitutional rights that an adult would have in the same situation.

	3.	Formal Handling of Juvenile Offenders

	Formal handling occurs when the juvenile is taken before the juvenile court or 	intake officer for their decision on the proper disposition of the juvenile. 	Generally, the following situations will require formal handling of the juvenile:                  
			
		a)	Delinquent acts that if committed by an adult;
                    
		b)	Delinquent acts involving weapons.;                   

		c)	Delinquent acts involving assaults;                    
		d)	Delinquent acts committed by juveniles under probation or parole or 			with a case pending;                    

		e)	Delinquent acts that are repeated;                    

		f)	When parental supervision or diversion programs have proved 	
			ineffective.

	4. 	Written Citations/Summonses to Juveniles

An officer may utilize the Maryland Uniform Citation Summons (MUCS) form, just as for an adult, for juveniles 16 years and older and a copy shall be mailed to the juvenile’s parent or guardian.  The MUCS may be used in the following situations:

		a)	Violation of the traffic laws that do not carry possible sentences of 			incarceration.               

		b)	An officer may use a Juvenile Civil Violation Citation to charge 				juveniles unlawfully using alcoholic beverages.

		Department Form: Police Request for Juvenile Charges

		Upon completion of the Police Request for Juvenile Charges, including the 		signature of the parent, guardian or custodian, the officer shall make a copy of 		the completed form, and give it to the person to whom the juvenile is released.

18.19 	     TAKING JUVENILES INTO CUSTODY 

                         When a juvenile is taken into custody, the officer must  immediately notify 
                          the  parent or legal guardian of the juvenile. The immediate notification to 
                          the parent or 
                           legal guardian must include the following:

a.) The child exact location;

b.) Provide the reason for the child being taken into police custody;

c.) Instructing the parent or legal guardian, on how to make immediate contact with the child.             
         

	     1.	Juveniles may be taken into custody in accordance with the Annotated Code of 	Maryland, Section 3-814, "Courts and Judicial Proceedings.”               

	a)	With legal detention order, or               

	b)	When a child is alleged to be in need of services, and                    

				(1)   	There is clear and substantial danger to a child's life or health or                    
				(2)   	Custody is necessary to insure the child's appearance before court, or  
             
	c)	When, in presence of arresting officer, the child commits a crime and 		officer believes custody necessary for protection of public interest or               

	d)	Officer has probable cause to believe the child has committed a crime, 		or

	e)	Officer has probable cause to believe the child has either run away from 		home or is without adult supervision at night and in circumstances 		officer reasonably concludes there is clear and substantial danger to a 		child's welfare.

		2. 	Procedures for Juveniles that Have Been Taken Into Custody
 
	a)	When the Department of Juvenile Services is open, and depending on 		the circumstances, officers should contact that agency, if the officer 		intends to process formal charges to determine pre-trial release of the 		juvenile.          
     
	b)	When the Juvenile Services Office is closed, depending upon the 		circumstances, the officer may release the juvenile to a parent or 			guardian.  

If the officer feels immediate juvenile services intervention is necessary, the officer should contact the juvenile intake officer on call for assistance in the disposition of the juvenile.  An on-call juvenile officer's phone number is available in the Communications Center.

	If the juvenile is in need of emergency medical treatment, it will be procured without delay. The 	Squad Supervisor will immediately advise the on-call investigator of the circumstances and 	location of the juvenile.Immediate notification of parents or guardians is required in every case 	of a juvenile being taken into custody in order to inform them of the circumstances and/or to 	pick the juvenile up.  If it is necessary to take the juvenile into custody, it should be done with 	the least possible embarrassment to the youngster and his family. In no case shall a juvenile be 	transported in a police vehicle with adults suspected of or charged with criminal acts. Any 	juveniles taken into custody shall be immediately advised by the officer of their constitutional 	rights (Miranda). Juvenile Delinquent Offenders may not be held in excess of six (6) hours and 	will remain under continuous visual supervision. Juveniles must also be directly checked on at 	least every thirty (30) minutes. Status offenders & non-offenders may not be held securely for 	any reason or length of time within the Department.  

	The juvenile detention log must be filled out when juveniles are held in secure custody or non-	securely..(i.e. held in the Patrol Room). All juvenile offenders (status offenders, delinquent 	offenders & non-offenders) must remain sight and sound separated from adult offenders 	(including inmate trustees and community service workers) in all secured areas of the 	Department. 

	 3. 	Fingerprints and Photographs of Juveniles
									
a) Fingerprints and photographs may be taken of a juvenile regardless of age or offense if the law enforcement officer has probable cause to believe that, if the offense had been committed by an adult, an arrest would be made.
b) Other physical samples may be taken from a juvenile for identification purposes only after the officer has conferred with the State's Attorney for advice and assistance as to the legalities and proper procedure for obtaining such samples.  Samples felt necessary might include, but are not limited to:  hair, blood, urine, nails, breath, stomach contents, handwriting, etc.

	 4. 	Confidentiality of Records/Release of Information

a) Maryland State law requires that all law enforcement agencies take special precautions to ensure that law enforcement records concerning a child are protected against disclosure to any unauthorized person.               

b) Police Officers may release, upon request to one another and to other local state or federal law enforcement officers, current information on juvenile arrests, limited to name, address, physical description, date of arrest, and charge for which the arrest was made.  Such information may only be used for current investigation and not for creation of new individual files or records.               

	5. 	Access to Juvenile Records

Those persons authorized by Criminal Justice Information System Central Repository (CJIS - CR) are permitted access to juvenile records for this Department. 

18.20	CUSTODIAL INTERROGATION OF JUVENILES               
	
              
Questioning:               

1. When a juvenile is taken into custody, and will be questioned or interrogated, the officer will:   

a)    Immediately notify the parent or legal guardian;

b)   Advise the parent or legal guardian of the child’s exact location;

c) Provide the reason for the child being taken into police custody;

d) Instructing the parent or legal guardian, on how to make immediate contact with the child;   
          
e) Once the parent arrives, the officer must make contact with an attorney, either of the parents choice, or contact made with the local Public Defenders Office for consultation;

f)  If being questioned or interrogated attorney consultation cannot be waived by the juvenile nor the parent or legal guardian;

g) The officer will complete the required Juvenile Interrogation Log (PCPD form #009) 

h) The officer will also complete the required Juvenile  Parent / Guardian Notification Form (PCPD#012)        

i) Ensure an audio and visual record method is being utilized during the entire process. 
                             
             
Juveniles are entitled to the full Miranda Warnings and these rights must be explained in the presence of parents, guardian or counsel, not just routinely read.               
	
Officers should keep in mind that when questioning a juvenile, they should not prolong the interview period any longer than is needed in order to complete their investigation.  Also, the interrogation should be handled by one officer if at all possible in order to lessen the chance of the juvenile feeling intimidated or pressured.               
	
Because in many cases, juveniles may not understand what is happening to them during the interrogation process, the officer should explain to them what to expect as far as procedures are concerned and how the court system works.

	

18.21 	PRISONER TRANSPORTATION / TEMPORARY DETENTION PRISONERS

	Purpose
	
	To provide a set of working guidelines for officers who transport prisoners in Pocomoke 	City Police Department vehicles or temporary detention of prisoners at he Pocomoke 	City Police Department. This operational order provides a set of guidelines of how to 	put these procedures to daily practice.

	Guidelines

              1.	The Pocomoke City Police Department take home car policy requires that 	officers thoroughly check the interior of the vehicle prisoner compartment prior 	to and following each prisoner transport to ensure no contraband of any type has 	been discarded during transports.

              2.	Times and mileage should be conveyed to the dispatcher via the radio and 	recorded at the beginning and at the end of the transport, especially for prisoners 	of the opposite gender and juveniles offenders.

              3.	All arrested persons will be thoroughly searched by the transporting officer prior 	to being placed in the vehicle.

              4.	Prisoners should be thoroughly searched again at the end of the transport and 	prior to being placed in a holding cell or prior to any processing, interview, or 	interrogation.

              5.	Shoes, laces, belts, jewelry, wallets, personal property, loose fitting outer 	garments, etc should be removed prior to placing the prisoner in a holding cell, 	and should be logged on the Custody / Personal Property Sheet.
              6.	The Adult Detention Log, will be filled out and maintained during the time the 	officer has an in-custody adult arrest. There is a Juvenile Detention Log to be 	used for juvenile that are in police custody.	

              7.	All Pocomoke City Police Marked Units are equipped with rear window child 	safety locks to remove the likelihood of a prisoner fully opening a rear window, 	also each unit is equipped with master window lock switches controlled by the 	operator.

               8.	Officers will not interrupt the transport of a prisoner under normal 	circumstances. The general types of prisoner transport are; transport after arrest, 	transport to the District Court Commissioner, transport to the Worcester County 	Jail, or to Tidal Health for treatment in the ER or Emergency Evaluation Team.	At no time will an officer be authorized to transport any prisoner that has been 	released by the commissioner to any location. 

               9.	As a general “rule of thumb”, it is best to restraint your prisoner behind the back 	with handcuffs, however it is at the discretion of the transporting officer.                                                                                                              	However, when a unmarked vehicle or vehicle with no prisoner partition is 	utilized, the prisoner will be transported in the front passenger seat, with hand 	cuffs behind the back.   

              10.	When transporting a prisoner to the Pocomoke City Police Department, the 	officer will have dispatch to open the rear security gate. Once the officer is 	inside the security gate, he/she will notify dispatch to close the gate. Once the 	gate is fully closed the officer will have dispatch open the sally port. Once the 	sally port is opened, the officer will enter the sally port, turn off their vehicle, 	and secure the vehicle keys. The officer will then secure the sally port door, 	before removing the prisoner from the vehicle. Once the sally port door is 	secured the officer will secure their firearms in the designated gun locker 	located in the sally port closet. The officer will then remove the prisoner from 	the vehicle and escort them to a designated holding cell.

              11.	The maximum holding time for a juvenile will not exceed 6 hours, for an adult 	the maximum holding time will not exceed 12 hours. Should the holding of 	prisoner exceed 4 hours, the officer will supply the subject with a prisoner meal 	from a local restaurant.  

              12.	Juvenile offenders shall be housed in cell #1 and adult offenders held in cell 	#2 & #3. In emergency situations the cells maybe crossed utilized due to 	multiple arrest, however the officer is responsible to ensure that at no time will a 	juvenile offender and an adult offender be in sight or contact in any matter. 

              13.	At no time will offenders of the opposite sex be housed or transported together.

              14.	At no time will an adult offender be housed or transported with a juvenile 	offender. 

              15.	All doors are to be kept secure, to include the processing area doors and gates.

              16.	At no time is a firearm permitted in the processing area or the holding cell areas.  

	Prisoner detention logs are to be completed, and located by the cell door, on the 	wall. These detention logs require the officer check on the prisoner a minimum 	of every 30 minutes to ensure the safety of the prisoner.


18.22 	MENTAL ILLNESS SUBJECTS

	Policy

	It is the policy of the Pocomoke City Police Department to provide a set of guidelines 	for recognizing a person suffering from a mental illness. It is a responsibility of this 	department to protect an emotionally or mentally unstable person from harming 	themselves or others. Regardless of the reason for instability, the concern of the officers 	coming into contact with such a person is for the safety and welfare of that person, the 	community, and the officer. When an officer has probable cause to believe that an 	emotionally or mentally unstable person presents an immediate threat of harm to 	themselves, another person, or property, that person shall be taken into protective 	custody and transported to the appropriate medical facility which, in most cases, will be 	Tidal Health Medical Center.

	Procedures

	1.	Guidelines for Recognizing Persons Suffering From Mental Illness 

	Every case is different and not all symptoms occur in every person with a 	mental illness. Listed below are examples of symptoms a person with a mental 	illness may exhibit.

       a)	Degree of Reactions - Mentally ill persons may show signs of strong 	and unrelenting fear of persons, places, or things;

	b)	Appropriateness of Behavior - A mentally ill individual may 			demonstrate extremely inappropriate behavior for the situation;

       c)	Extreme Rigidity or Inflexibility - A mentally ill individual may be 	easily frustrated in new or unforeseen circumstances and may 	demonstrate inappropriate or aggressive behavior in dealing with the 	situation;
 
       d)	Delusions - the belief in thoughts or ideas that are false, such as 	delusions of grandeur or paranoia;

        e)	Hallucinations of any of the five senses (hearing voices, feeling one’s 	skin crawl, smelling strange odors, etc.)
        f)	The belief that one suffers from extraordinary physical maladies or 	abilities that are not possible;

	  g)	Extreme fright or depression;
	
	  h)	Marked personality change;

	  i)	Inability to cope with everyday problems and daily activities;

	  j)	Excessive anxieties;

	  k)	Prolonged depression and apathy;

	  l)	Marked changes in eating or sleeping patterns;

	 m)	Thinking or talking about suicide;

	 n)	Extreme highs and lows;

	o)	Abuse of alcohol and/or drugs;

	p)	Excessive anger, hostility, or violent behavior.

	2.	Guidelines for Officers Encountering Mentally Ill Subjects

	The following guidelines detail how to approach and interact with a person who 	may be suffering from a mental illness. These guidelines should be followed in 	all contacts, whether on the street or during more formal interviews and 	interrogations. Officers, while protecting their safety, the safety of the person 	with the mental illness, and others at the scene should: 

	a)	Remain calm and avoid overreacting;

	b)	Be helpful and professional;

                    c)	Provide or obtain on-scene emergency aid when treatment of an 	injury 	is urgent

                    d)	Check for and follow procedures indicated on medical alert bracelets or 	necklaces;

	 e)	Indicate a willingness to understand and help;

	 f)	Speak simply and briefly, and move slowly;

                     g)	Remove distractions, upsetting influences and disruptive people from 	the scene;

	  h)	Understand that a rational discussion may not take place;

                      i)	Recognize that sensations, thoughts, frightening beliefs, sounds, or the 	environment may overwhelm the person;

                      j)	Be friendly, patient, accepting, and encouraging, but remain firm and 	professional;

                      k)	Be aware that their uniform, gun, and/or handcuffs may frighten the 	person with mental illnesses and attempt to reassure him or her that no 	harm is intended

                      l)	Recognize and acknowledge that a person’s delusional or hallucinatory 	experience is real to him or her;

	  m)	Announce actions before initiating them;

	   n)	Gather information from family and bystanders;

                     o)	Contact supportive services, such as the Crisis Response Team, as 	appropriate.

	3.	Procedures for Accessing Community Mental Health Resources

	Based on the overall circumstances and the responding officer(s) judgement of 	the subject’s potential for violence against themselves, others, or property, the 	officer may provide the individual and family members with referrals on 	available community health resources.

		a)		Emergency Petition (EP) - An emergency petition may be 				submitted in accordance with Maryland Annotated Code, 				Health-General, Article10-622.

		b)		Crisis Response Team (CRT) - Through the Worcester County 				Health Department, the Crisis Response Team is on call twenty-				four hours a day, seven (7) days a week. A twenty-four hour 				contact number is maintained in the communications center.

c)                    CRT will be notified when an Emergency Petition is filed by an  
                   officer. CRT will respond when necessary, whether it be to the  
                   subject’s home, the police department, or at the hospital where  
                   the subject is being transported.

                         d)          	When transporting a subject, the officer should advise 	communications of their starting mileage. The dispatcher will 	acknowledge and state the time recording the same on the radio 	log and in their dispatcher comments in the computerized 	reporting system.

                         e)	Should an officer transport a subject to the hospital, the officer 	should instruct the dispatcher to telephone the emergency room 	of the hospital to advise hospital staff the police are on their 	way with a possibly mentally ill subject and to have hospital 	security standing by ready to meet the officer upon arrival.

                        f)	Upon arrival, the transporting officer should contact 	communications and advise the ending mileage which will be 	noted in the dispatcher comments in the computerized reporting 	system.

                        g)	The officer along with hospital security should escort the 	subject into the emergency department of the hospital. The 	officer shall provide a copy of the emergency petition to the 	hospital security officer, physician, charge nurse, or other 	appropriate hospital staff member. The officer will sign a 	transfer form for the hospital and also advise hospital staff of 	any pertinent information regarding the emergency petition 	subject.

                        h)	Upon completion of the transfer, the officer should advise 	communications of their status (ex. 10-8, 10-76 city)

                        i)	Once the officer has arrived and made contact with Tidal Health  
                                                    Security, the transporting officer shall remain at the hospital for   
                                                    no longer than 30 minutes, for security relief. The only  
                                                    exceptions would be if a physican request your presence or the 
                                                    subject is combative. Should the transporting officer have issues    
                                                    with Tidal Health Security staff  failing to relieve the 
                                                    transporting officer, the officer is to take the following  
                                                    appropriate steps:

· Contact charge nurse, advise them of the situation;

· Contact immediate shift supervisor, who will then notify the on-call duty commander

· The on-call duty commander will then make contact with the security chief of Tidal Health;

· Transporting officer will then wait for a call back and orders of the supervisor or on-call duty commander

	4.	The officer should include in their report the following:
                           a)	The circumstances leading up to their contact with the 	emergency  petition subject;

                           b)		Why an emergency petition was done;

                           c)		Conduct of the subject; 

                           d)		The member of CRT who was contacted;

                           e)		Time CRT arrived;

                           f)	Beginning mileage of transport to hospital and gender;

                           g)		The type of restraints that were used, if any;

                           h)		Ending mileage upon arrival at the hospital;

                           i)	Name of the security officer or hospital staff member subject 	was transferred to;

                           j)	Any copies of documentation (EP paperwork, custody reciept)

                            k)	And, the time the subject was turned over and the assignment 	was completed.

		5.	Training

The Pocomoke City Police Department shall provide documented training        addressing at a minimum the following:                             

                          a)	Guidelines for the recognition of persons suffering from mental 	illness;

                          b)	procedures for accessing available community mental health 	resources, specific guidelines for officers to follow in dealing 	with persons suspected of suffering from mental illnesses 	during contacts on the street as well as during interviews and 	interrogations.

		c)		Training shall be provided to personnel, on a as needed basis, 				and to update staff on any procedural changes. 

    6.	Petitions for Emergency Evaluations

                   General

Who May File and the Criteria Necessary for Filing:  Generally, any interested             person who has reason to believe that someone is suffering from a mental disorder and is in clear and imminent danger of causing personal harm to himself or others, may complete and sign a petition for the emergency evaluation of such a person, who shall be referred to as the emergency evaluee.  There are three essential elements to this explanation.  They are as follows:

                    a)	Any interested person including a peace officer, citizen, 	relative, health officer, etc., can file the petition;

                    b)	Any interested person must have a reasonable belief that a 	person has a mental disorder, and;

                    c)	This interested person must also have a reasonable belief that 	this subject not only suffers from a mental disorder, but is in 	clear and imminent danger of causing personal injury.  Just 	because a person is suffering from a mental disorder does not 	mean a petition should be filed.
                          



The procedure for filing this petition will differ slightly, depending on who the                       interested person is.

Procedure

If the petitioner is an interested person, and is not a licensed physician, a certified psychologist, a health officer, or a peace officer, the petitioner shall present the petition to the court for immediate review.  After review of the petition, the court shall endorse the petition if the court finds probable cause to believe that the emergency evaluee has shown the symptoms of mental disorder and that there appears to be clear and imminent danger of the emergency evaluee's doing bodily harm to himself or another.  If the judge does endorse the petition, transport the emergency evaluee to the closest designated emergency facility.  Tidal Health Medical Center (THMC) is so designated by the Department of Mental Health and Hygiene. This endorsed petition is valid for five days.  If the court does not find probable cause, the court shall indicate that fact on the petition and no further action may be taken under the petition.

If the petitioner is a peace officer and, because of personal observations, has a reasonable belief the person meets the criteria for the filing of a petition, he may complete and sign a petition, and transport the evaluee to THMC.

If the petitioner is a duly licensed physician, certified psychologist, health officer, or his designee, who upon their examination has reason to believe the evaluee meets the criteria for filing of a petition, he may complete and sign the petition and submit it to a peace officer.  The peace officer shall explain to the petitioner the serious nature of the petition and the meaning and content of the petition.

The emergency facility shall accept the emergency evaluee for examination upon receiving a properly executed petition. Once the transportation of the evaluee has been completed, and the 
staffing accepts the evaluee, the peace officer no longer has the duty to assist unless requested by the physician.

The examining physician can determine the evaluee does not meet the criteria for involuntary admission. In such a case, the evaluee will be released immediately unless the emergency evaluee agrees to voluntary admission. If the evaluee is released and does not agree to voluntary admission, he shall be transported back to the place where he was taken into custody if he desires. Arrangements for this prompt transportation shall be made by the emergency facility. 

The examaning physician can also determine if the evaluee meets the criteria for involuntary admission, even though the person is unable or unwilling to be a voluntary patient. If this is determined, the examining physician shall take the necessary steps to place the evaluee in an appropriate facility with licenses in-patient psychiatric units. 

When taking an emergency evaluee into custody, use only as much force as is necessary.  When transporting the evaluee, two officers in a vehicle should be used if there are two available. Caged vehicles should be used if available when transporting an evaluee.

There shall be no civil or criminal liability attached to a peace officer who files a petition or acts as a custodian of the emergency evaluee and who acts in good faith and with reasonable grounds.
	
18.23  Traffic Enforcement

Traffic law enforcement involves all police activities or operations which relate to observing, detecting, and preventing traffic law violations and taking appropriate action under the circumstances.  Officers are to identify themselves as a Pocomoke City Police Officer,with their ID number, and address the traffic violation. Traffic Enforcement not only involves arrests and citations, it includes effective warnings to drivers and pedestrians which help deter them from committing minor violations.  On all Maryland Traffic Law violations that have a preset fine, the officer has the discretion either to issue the violator a written warning or a traffic citation. Officers should not issue any verbal warning unless an emergency occurrs in which the officer needs to clear the traffic stop immediately.  Officers are to issue the violator a traffic citation for all must appear violations. A written or verbal warning will not be permissable for “Must Appear” (MA) violations. In must appear violations, the officer will not clear the traffic stop until either a licensed driver arrives, or the vehicle is towed. Under NO circumstances is a passenger to be left on the roadway if a child is involved.  A relative or DSS is to be contacted.  In any situation, the passenger can be brought to the police department to be picked up.

1. Physical Arrest: Officers may make a physical arrest, in compliance with Maryland Transportation Law:

	a)  Violators of traffic laws pertaining to Driving Under the Influence of 		 	     Alcohol or other Intoxicants;

      b)  Whenever a felony has been committed, involving a vehicle;

	c)  On any must appear violation;

      d)  Whenever the operator is licensed by a non-reciprocal State;							
	e)  When the officer has reason to believe the person will not comply 		       	     with the summons if issued; and
	
1.          Special Categories of Violators (e.g., Juveniles, Diplomatic or Legislative        	      	Immunity, Military Personnel) 

· Juveniles: Citations may be issued to juveniles age 16 and 17 unless the violation is punishable by incarceration. If the violation charged does carry a possibility of incarceration and/or the juvenile is less than 18 years of age, then a “Police Request for Juvenile Charges” will be referred to Juvenile Services.

· Foreign/Diplomats/Families/Servants, and other consular officials.

When a driver believed to have diplomatic immunity is stopped for a moving traffic violation and has proper and valid identification indicating immunity, the officer may issue an appropriate traffic citation or warning. 

a) DWI - If possible, Field Sobriety tests shall be administered to assist the officer in determining if a public safety issue exists. The primary consideration in a DWI incident is assurance the driver does not endanger himself or herself or the public. The driver should be told the officer's primary responsibility is to care for the safety of the official and the safety of others. Preventive steps may include taking the subject to 
another location to permit sufficient recovery to drive safely, providing transportation, or taking other appropriate corrective action while respecting any immunity that may apply. Access to a telephone must be provided.

b) Reasonable constraints may be applied in emergency circumstances involving self defense, public safety or the prevention of serious criminal acts. 

c) Papers, documents or archives of a person entitled to immunity or in a vehicle bearing valid federal diplomatic plates remain inviolable, even if the driver is restrained or the vehicle removed or immobilized.

Contacts for Verification:

Current status of federal diplomatic license tags, registration or other motor vehicle documentation:	(202) 895-3532

Diplomatic agents and family members: Operations and technical, Service staff, and families: Consular personnel and families:International organizations:

After regular business hours, all inquiries should be made to the Command Center of the Office of Security, Department of State which operates on a 24-hour basis: (202) 	647-7277

United Nations (New York) - verification information is available from the Host Country Section of the U.S. Mission to the U.N. in New York:

NOTE: Current telephone numbers for consular or diplomatic inquiries will be maintained in the Communications Center.

	The Lieutenant Governor and members of Legislature, under the Annotated Code of 	Maryland: During the session of the General Assembly and for five days before and 	after the session, the Lieutenant Governor, a member of the General Assembly, or the 	Clerk thereof and their assistants, shall be privileged from being taken into custody 	except for treason, a felony or a breach of the peace.  The issuance of a traffic summons 	for a moving traffic offense is allowed, as is a physical arrest in the case of an offense 	involving DUI.

	Military Personnel -  Military personnel who are passing through the city may be treated 	with the up most respect. However, the officer has a duty and descretion depending on 	the violation committed. Be mindful of the drivers recent deployments and assignments 	which may be a factor with any drivers licening issues (Ex. Expired)          

	Equipment violations -  maybe be utilized when issuing a Repair Order for defective 	safety equipment for Maryland Registered vehicles. 

	Public carrier/commercial vehicle violations -  Particularly in the downtown area, 	consider the congestion,  lack of parking, and carrier needs for delivery access.  	Repetitive violators should be cited.

	Violations Resulting in Traffic Accidents -  When completing the citation ensure to 	check the appropriate block if the violator contributed to the accident, and indicate 	whether an injury or property damage accident. Any accidents violations should also 	be noted in the ACRS Report.

2.        Law Enforcement Practices / Patrol

Normal traffic enforcement involves visible traffic patrol by officers who observe and
handle traffic violations during the performance of their normal duties. Officers will concentrate their efforts in specific locations as identified through review of selective enforcement data and as otherwise assigned.

	a)    Area patrol involves traffic enforcement within the officer's assigned area of 	  	       responsibility (Patrol Sector).

	b)    Directed patrol instructions can specify enforcement efforts in an area, on a line 	       patrol, or at a specific location, depending on the nature of the hazard/violation 	       being selected. 
The establishment of roadside safety checks, for example to deter drinking and driving, will be based on alcohol related accidents and arrests for a given roadway.

3.       Stopping and Approaching the Violator: 

Stopping the Traffic Violator: The following steps in stopping and approaching a traffic
violator are intended to provide maximum safety for the officer, the violator, and other users of the roadway. Varying conditions regarding the engineering of the particular traffic artery, the urgency to stop the violator (a drunk driver), and the existing volume of traffic may require adjusting or altering the recommended procedure. These procedures maybe followed when possible, and are presented from the perspective that ideal conditions exist.
		
a) The pursuit of a traffic violator has ended when the officer has positioned himself behind the violator to begin the stopping procedure.

b) The officer will notify the Communications Center of the intended location of the traffic stop, the license number, and the number of occupants of the vehicle. 

c) The officer should be thoroughly familiar with the area, and anticipate the appropriate location to stop the violator. Consideration should be given to a location with ample space, appropriate lighting, and should avoid stops on hills, curves, intersections, private drives, and business locations which have limited parking, when possible.

d) The officer should signal the violator to stop. This signal should be with the emergency equipment lights, and if necessary, the siren.  
				
e) The violator should not be permitted to move his vehicle once it has stopped, and not exit the vehicle unless the officers give directions to do so.

f) The officer should always utilize a safe approach to the violators vehicle, 
g) When possible a secondary unit shall arive to assist the intitial contacting officer with the traffic stop. The primary unit can request the secondary unit to standby or advise the secondary unit to clear. 
	
4.          Felony Traffic Stops
		.
 	Special procedures should be used in vehicle stops when the occupants of a vehicle are known or suspected to be armed and dangerous. When a vehicle driven by a known or suspected felon is located by a police officer, he will notify the dispatcher immediately of his location, and give a thorough description of the vehicle, registration information, and number of occupants. The officer will keep the suspect vehicle in view and request sufficient assistance in making the stop.  The officer will keep support units informed of the location and direction of travel to facilitate their approach with minimal use of emergency equipment. The suspect vehicle will not be stopped, unless absolutely necessary until adequate support is available and in position. The following procedures will be used in effecting the stop:
      
a) When possible, the officer will plan to stop the suspect vehicle in a location which presents minimal danger to other citizens.

b) When conditions are appropriate, and support units available, the officer will move into position to the rear of the suspect vehicle.

c) The officer will signal the violator to stop, utilizing emergency equipment lights.

d) When feasible, the violator will be stopped on the extreme right side of the road.

e) The officer will ensure maximum protection and cover for him.

f) At night, all lights will be focused on the interior of the suspect vehicle, including spot lights, to the disadvantage of the violator.

g) The officer making the stop is in command and will direct each occupant, utilizing the public address system, to exit the vehicle individually according to specific directions and into the appropriate search position, after which the approach may be made.

h) If a public address system is not available, the officer will give voice commands if they can be heard; if this fails, the officer will cautiously approach the vehicle, keeping all occupants in view, to a point where he can be heard.

i) The primary officer will  also give instructions to the secondary officers, even if not needed, to assure the suspects that additional support is available.

j) The secondary officers will be responsible for detaining and securing the suspect(s).

k) The secondary officers will not give additional commands as this would tend to confuse the suspects, but will make their presence known by responding to the commands given by the primary stop officer.

l) Extreme caution will be exercised by officers not to get within each other's line of fire.

m) Arrestees will be searched and handcuffed prior to being transported.  

            The Officer is to be alert at all times for the unexpected, but do not be obviously apprehensive. Be absolutely certain the observations of the traffic violation were accurate, without reservation. Present a professional image in dress, grooming, language, bearing, and emotional stability. Identify yourself, agency, ID number, and reason for the stop. Do not engage in any verbal arguments with the violator, remain professional during the traffic stop encounter. Body camera devices shall be activated during the traffic stop and during any citizen related contact.

7.         DUI/Drug Enforcement Procedure

	The ability to operate a motor vehicle is reduced or impaired by the consumption of alcoholic beverages or other drugs. It does not imply the operator of a motor vehicle be in a state of alcoholism or drug-induced stupor or be entirely incapable of exercising physical control of his/her vehicle. Driving under the influence of intoxicants is an offense generally associated with leisure-time activity. Consequently, most arrests are made during the evening hours or in the early morning hours after taverns close or social gatherings end. Although the intoxicated driver may be observed any day of the week, weekends and holidays reflect an increase of offenses and arrests.  Officers shall be familiar with MD Annotated Code, Transportation Article, 21-902 dealing with driving under the influence.

As soon as an officer suspects a driver of being under the influence, observations should be noted for future reference. In most cases the officer will observe deviations from normal driving behavior.  	

When you have observed a driver, whose actions are similar to the above or are not consistent with sound driving practices, an immediate stop should be made.

Be alert and use extreme caution when stopping a suspected intoxicated driver.  Keep in mind that alcohol or drugs affect judgement and may result in erratic and foolish behavior.

Officers will be polite and business-like, remaining aware that the driver's judgement, self-restraint, and self-confidence are the first faculties to be distorted by alcohol, creating the setting for lack of cooperation, belligerency, and even physical contact. Do not allow yourself to be drawn into an argument. Get the violator out of the vehicle and to a safe location, carefully observing all actions and statements. Obtain the person's operators license or other identification, if you have not previously done so.

Suspected drivers will be requested to perform a series of Standardized Field Sobriety Tests. These tests may include Horizontal Gaze Nystagmus, Walk and Turn, and/or One Leg Stand. Every officer has been trained to conduct these tests also known as the Standardized Field Sobriety Tests. The officer, before administering the tests will take into consideration the present weather and environment factors, the terrain in which the driver will perform the tests and the physical condition of the driver.

The test results and driving behavior should be collectively weighed in the decision to make an arrest; however, the suspect driver may refuse these tests. If so, the officer may arrest on the basis of observations of driving behavior. The officer is then to transport the subject back to the Pocomoke City Police Department to conduct processing, this will include:

· Completion and issuing Advise of Rights DR15;
· Commpletition and issuing DR15A Order of Suspension;
· Photo;
· Citations; and
· Any copies of a breath test result issued by MSP

 In all cases the drivers right to a chemical test of the breath will be offered. If requested the driver will be taken to the nearest MSP barrack for the administration of an intoxalyzer examination in accordance with standardized MSP procedures.

The suspect driver, whose dexterity performance is unacceptable yet the chemical test reveals no alcohol consumption, should be carefully observed for signs indicating drug usage or abuse in building probable cause for arrest. 

Depending on the circumstances, the suspect may be issued a citation and released from the department, after processing, to a third party or may be dropped off at their residence, a motel, etc.

If the arresting officer or supervisor has reason to believe the individual will not show up for court, the suspect has no permanent mailing address, if the suspect is a habitual offender, or when there is concern for the individual’s safety, the officer may choose to transport the suspect to the commissioner’s office.

The arrestee’s vehicle may be driven away by a licensed driver with a valid status. If no one is available to drive the vehicle away, the vehicle will be towed.

 8.         Parking Enforcement

	Pocomoke City Police Officers are responsible for conducting parking enforcement, and parking violations listed on the city parking infraction booklet. Special attention should be given to the following:

a) During peak traffic hours officers shall be especially alert for illegal parking that disrupts the normal flow of traffic;

b) Particular emphasis will be placed on improper parking in handicapped spaces, fire lanes, and parking on sidewalks.The municipal parking citation may be written for these offenses on both public and private property; and

c) Shift Supervisors will assign personnel to patrol the downtown area or other highly congested areas as needed, for parking violations. This patrol may be by vehicle or foot.   
           		
9.         Traffic Accident Investigation 

            The Pocomoke City Police Department has as one of its goals and objectives the reduction of motor vehicle accidents. To accomplish this, the department performs a variety of traffic accident investigation functions including providing emergency service to the injured, protecting the accident scene, conducting accident investigations and follow-ups, preparing reports and taking proper enforcement action relative to incidents. The purpose of accident investigation is to properly determine the causative factors involved in an automobile crash and utilize these factors to develop enforcement that will reduce the incidence of accidents. Accident reports taken are utilized by the Motor Vehicle Administration, the Maryland State Police and the State Highway Administration at the state level and by the City of Pocomoke City at the local level to study the frequency of crashes at a given location and time, the causes, the conditions that exist at the time, etc… The reports are also used by the City of Pocomoke City to develop selective enforcement programs engineering studies, and to promote street and highway safety.

          The purpose of this directive is to establish guidelines for the proper handling of traffic accidents and for the collection and utilization of data that will reduce the probability of a citizen being involved in an automobile accident that will result in property damage, injury or death.

10.        Traffic Accident Reporting and Investigative Responsibilities
	
Upon the receipt of a report of a motor vehicle accident that requires the services of a
	police officer, the officer assigned shall proceed as follows: 

a) By response code at the discretion of the squad supervisor and as expeditiously as possible to the scene. The police vehicle should not be parked at the scene in a manner that will endanger other pedestrians, motorists, or citizens. The number of responding units will be determined by the degree of severity of the accident and at the discretion of the shift supervisor. The officer should consider using the police vehicle as a shield to 
protect the scene as well as himself. Multiple car responses may be required for the direction and clearing of traffic at the request of the first officer on the scene.

b) If during periods of reduced visibility or darkness, the officer shall put on a reflective safety vest prior to leaving the vehicle. Flares are available in each police vehicle for use in creating an illuminated warning pattern to alert other motorists. Traffic cones may be requested from the Public Works Department and used as well. The objective is to protect the scene and participants and to temporarily detour traffic safely around the scene.

[bookmark: _Hlk525813998]	Reportable Motor Vicle Accidents - It is the policy of this Department to investigate and 	fully report the following types of traffic accidents by completing an incident report and 	an ACRS Report:                   

a) Fatal accidents;

b) Personal injury accidents;

c) Accidents resulting in placement of charges specifically relating to the cause of that particular accident;

d) Hit and run accidents when a witness is available or when a description or partial description of the striking vehicle is available or when physical evidence exists as a basis for possibly identifying the striking vehicle;

e) Accidents involving government-owned property/vehicles, regardless of the level of government;

f) Property damage accidents involving a vehicle becomes so disabled as to prevent its normal and safe operation, except property damage accidents occurring on a private parking lot or other private property regardless of the extent of damage;

g) Accidents involving any school bus, when the bus is being used to transport children / students;

h) Accidents involving pedstrians;

i) Vehicle Fires;
               
j) Impairment due to alcohol or drugs; and

k) Accidents involving Commercial Vehicles.


Non- Reportable Vehicle Accidents - It is the policy of this Department to complete an incident report and an Insurance Exhange Form for Non-reportable motor vehicle accidents such as:

      a)	Minor vehicle accidents involving no personal injuries

      b)	Minor vehicle accidents involving no disabled vehicles

Accident scene responsibilities of the first officer at the scene include:

a) Administering emergency medical care pending arrival of a rescue squad;

b) Protecting accident scene;
	
c) Preserving short-lived evidence (broken parts, skid marks, etc.);

d) Establishing a safe traffic pattern around scene;

e) Locating witnesses and recording accident information; and

f) Expediting removal from roadway of vehicles, persons, and debris in minor accidents.
 
When a traffic accident occurrs, the officer assigned to that Patrol Sector in which an accident occurs shall normally be responsible for the investigation of any accident that occurs in their sector. They shall have the responsibility and authority to request assistance as needed. They are also the primary investigating officer and in charge at the scene, unless the Shift Supervisor deems it more appropriate to assign another officer these responsibilities

In a particularly serious accident involving severe injuries, fatalities, multiple vehicles, etc., it may be necessary to summons expert or technical assistance from a specialized unit or outside agency. The Shift Supervisor will make this decision and contact the Patrol Lieutenant for further clearance. 

11.        Traffic Direction and Control

	The Pocomoke City Police Department performs traffic functions such as point traffic 	control, parking control, emergency assistance, provides motorist information, identify 	and report hazards, check abandoned vehicles, recover stolen vehicles, and provide 	traffic safety information and recommendations.  

	Departmental sworn personnel are issued reflectorized vests and high visibility 	raincoats, and shall utilize them, as appropriate, when directing traffic or in the roadway 	controlling traffic.

To indicate the officer is present for the purpose of directing traffic, they should:

a) Position themselves so that they can be seen clearly by all, usually in the center of the intersection or street;

b) Use on flashlight with illuminated cone  (when provided);

c) Use flares or cones when aplicable.   

12.        Pursuit of Motor Vehicles

	Pursuit - an active attempt by a law enforcement officer in a motor vehicle to apprehend one or more occupants of another moving motor vehicle, where the driver of the fleeing vehicle is aware of the attempt and is resisting apprehension.
               
            Patrol officers shall make every reasonable effort to apprehend a fleeing violator, but pursuit should not be carried to such an extent as to appreciably endanger the lives of innocent users of our streets and highways, or the officer himself. In the case of traffic violations, officers may pursue the violator for a reasonable distance necessary to overtake the violator for the purpose of a traffic stop. If the violator disregards the officer’s signal to stop, the officer must use sound and prudent judgement when continuing the pursuit of a vehicle, only at the authority of the shift supervisor, or OIC.                  

            As a general rule, pursuit is not recommended or favored when the potential danger to the officer and the public outweigh the potential advantage of apprehending a fleeing vehicle by such means. Delay may also be the wiser choice when the person is known and he or she poses no immediate threat to the community. On the other hand, it is not in the best interest of public safety to advocate a policy that would encourage the dangerous driver, or the fleeing criminal to proceed without the imminent possibility of police intervention.                    
		
      All of the following criteria must be met for the initiation of pursuit.

a) The suspect exhibits the intention to avoid arrest by using a vehicle to flee apprehension for a serious felony that would normally require a full custodial arrest, and

b) The suspect operating the vehicle refuses to stop at the direction of the officer, and
c) The suspect, if allowed to flee, would present a danger to human life or cause serious injury.
		
      Each officer must use his discretion in determining whether or not to commence pursuit bearing in mind the guidelines outlined herein; once a pursuit is initiated, the continuation of the pursuit will be authorized by the supervisor or commander. Many factors should have a bearing on his choice, but some of the major ones may be listed:                    

a) Road / Weather conditions;                    

b) Traffic conditions;                    

c) Time of day;                    

d) Type of vehicle involved;                    

e) Nature of the offense;                  

f) Available back-up / additional unts;

g) The officer(s) not having concurrent jurisdiction                                    

       Once made, the decision to pursue is not irrevocable, and it is the prudent officer who knows when to discontinue the pursuit. It is better to abandon the pursuit when the risk of danger to himself or to the public is high or when weather or road conditions are poor. The experience and common sense of each officer and his knowledge of the area should also guide him in his decision. When pursuit is undertaken, each officer is responsible for observing the specific procedures that follow.                               

a) If at all possible, especially when the situation involves traffic violators or other misdemeanor occurrences, the police officer should take preventive measures in an attempt to avoid continuing a pursuit by immediately obtaining the attention of the occupants(s) of the vehicle so that he may choose to stop;                         
			
b) The officer shall utilize the vehicle siren and emergency lights. In the hours of darkness, care should be taken not to blind oncoming traffic.                         
                             
      	Continuing pursuit (over a greater distance and for a longer period of time) is authorized    when the officer is pursuing a vehicle being operated in such a manner that the public safety is seriously endangered; or when the apprehension of the occupant(s) is considered paramount to ensure public safety.                    

     	 Either marked or unmarked police vehicles shall be used for continuous pursuit. If the initial pursuit must be undertaken by an unmarked or other type of police vehicle, such vehicle shall consider having a marked police vehicle pursuit when a marked vehicle is able to undertaken the pursuit. Other units may be dispatched to assist, at the request of the initiating officer. The secondary response unit shall yield the right of way to the pursued and pursuing vehicle(s) and will assist as needed.  The unit shall maintain a safe distance from the vehicles involved in the pursuit and shall be available to assist in apprehension.                         
                  
      	Upon commencing pursuit, the officer shall immediately make radio contact with the PCO and communicate the following information:                         

a) Identity of the officer                         

b) MOST IMPORTANT, The exact location and direction of travel; and   
                               
c) Description of the vehicle to include registration information, make, model, color, and number of occupants ;                          

d) The offense for which the vehicle and/or occupants are being pursued.     
               
	Radio contact shall be maintained and the officer shall broadcast the location and direction of travel of the vehicle pursued. When it is anticipated the pursuit will enter another jurisdiction, the appropriate police department will be notified, when possible, and all pertinent information furnished. Primary command responsibility shall rest with the Supervisor or Commander. If an officer receives a communication from the Supervisor or Commander the pursuit be terminated, he shall do so immediately, reporting the final location and direction of travel of the pursued vehicle at the time of termination. The pursuing officer has the option to terminate pursuit when they determines the safety of the public, conditions of the road, weather, traffic or other factors so necessitate. They shall notify the PCO of their decision and relay the final location and direction of travel. Supervisors are reminded the pursuits for motor vehicle charges only maybe terminated.

            Fleeing felons will be pursued outside of our jurisdiction. Whenever the pursuit becomes more harmful/detrimental to the welfare of the public, it will be terminated by the supervisor.

            Supervisors will immediately notify the Patrol Lieutenant of the pursuit and its result. In addition to the report field by the pursuing officer, the on duty supervisor will file a supplement report prior to going off duty.

	The Patrol Lieutenant shall complete a report analyzing the pursuit before ending his tour of duty and submit this report to the Captain. The report will address the following issues in this order:
a) What was the reason for the pursuit?
 
b) What were the conditions of the pursuit (e.g., traffic, weather and road condition, time of day, vehicle speed, number of officers involved, number of vehicle involved, etc.)?

c) During the pursuit, did the actions of the involved officers conform to established departmental policy?

d) Were there any exceptions to the policy?  If so, what were they and why did they occur?

e) Was any action taken against the suspect vehicle? If so, what circumstances necessitated the use of this action?

f) If personnel and/or vehicles from other agencies assisted in the pursuit, how many personnel and vehicles responded and what role did the assisting agencies have in the pursuit?

g) Was there any personal injury or property damage sustained during the pursuit?  If so, what was the extent of the injury and/or damage?

	The Patrol Lieutenant shall, at the completion of his/her review of the pursuit, shall
determine if disciplinary action is warranted; disciplinary action shall be handled in accordance with the department’s Disciplinary Matrix. If appropriate, the Patrol Lieutenant shall recommend training needs and/or policy modification(s). These procedures and guidelines shall be followed in conjunction with all relevant existing statutes, by- laws, ordinances, departmental policies and procedures, rules and regulations.               

Interjurisdictional Pursuits                    

The policies and procedures for pursuits are the same for Interjurisdictional pursuit as
for intra jurisdictional pursuit . Officers may become a secondary response unit at the request       of the outside agency. If a pursuit initiated by this agency leaves the City of Pocomoke City, a unit from the jurisdiction entered will be requested to become the primary unit in the pursuit. A pursuit initiated in the City may be continued by the initiating officer until relieved by a unit having competent jurisdiction. The Shift Supervisor or person acting in that capacity will coordinate requests by or from this agency with the allied agency supervisor or commander.  


18.24    FOOT PURSUITS

It will be the policy of the Pocomoke City Police Department to use prudent and good judgement when pursuing violators on foot. The primary concerns that take place when intitiating a foot pursuit is the safety of the officer and the safety of the citizens of Pocomoke City. Officers maybe justified in intiating a foot pursuit if the officer reasonably believes the person has committed a criminal offense. When making the descision to actively engage in a foot pursuit, Officers will take into consideration the following:

a) The weather & time of incident;

b) Is the violator an immediate threat to the public, or the officer;

c) The crime / incident (misdemeanor / felony);

d) The totality of the circumstances;

e) Number of officers vs number of suspects;

f) Is there other reasonable methods available;

g) Is the identity of the suspect known.


It is recognized that foot pursuits can place Pocomoke City Police personnel and the citizens of Pocomoke City at a potential risk. Therefore, when fesibly possible officers of this department will consider the following alternative methods to pursuits based upon the circumstances and resources:

a) Area containment;

b) Saturation with law enforcement personnel;

c) The use of departmental K-9 Units;

d)  Aerial support (MSP Helicopter).

The primary officer in the foot pursuit should not try and overtake or confront the suspect alone, but should attempt to keep visual sight of the suspect until sufficient manpower is available to safely apprehend the suspect. When involved in a foot pursuit the primary officer will provide dispatch with the following information:

a) Suspect / clothing description;

b) Direction of travel;

c) Reason for the pursuit;

d) Number of suspects;

e) Whether the suspect is known to be armed.

If at any point the officer terminates the foot pursuit, they will notify dispatch and the reason why the pursuit was terminated. At that point, every effort possible will be made and documented to contain the area or set up a perimeter if necessary. 

A supervisor may terminate any type of pursuit at any point. Officers are encouraged not to actively engage in a foot pursuit when alone unless exigent circumstances exist. As previously stated in this policy, our safiest practice would be to maintain visual sight of the suspect, set up a perimeter, and ensure you have adequate and necessary personnel on scene to apprehend a suspect. At no point does this policy prevent an officer from pursuing a suspect, however, this provides a guideline for safety and good descision making.  

              

[bookmark: _Hlk103353805]18.25    SCHOOL CROSSING

It will be the Policy of the Pocomoke City Police Department to conduct a school crossing detail at Eighth Street and Market Street daily. This detail will be conducted prior to the beginning and end of school hours. This detail may be aborted in the case of an emergency or if manpower issues prohibit the ability to conduct this detail. 


18.26    VEHICLE TOWING

Purpose

To provide the Pocomoke City Police Department officers direction so they may operate on a sound, legal basis when towing vehicles.

Policy

It will be the policy of the Pocomoke City Police Department to ensure the free flow of traffic and take steps to safeguard vehicles from potential hazardous situations, and to minimize vehicle damage and theft. 

Request for authorized Towing by Officers:

When an officer needs a tow truck to remove a vehicle, personal or departmental police vehicle they will contact dispatch, and request the next available tow service that is on the Tow List with the Pocomoke City Police Department. The driver, or vehicle owner may be given the option of what tow services they request, depending on the circumstances. 

1. Unless exigent circumstances exist, the officer will not:

	a)    Request the services of any particular towing company unless made by the driver, 	       owner; or

	b)    Allow any towing services to remove the vehicle other than the 			       company dispatched by the Pocomoke City Police Department.
2. When exigent circumstances exist which require an immediate response and the supervisor determines that another tow company can provide the required assistance in a more efficient or expeditious manner, the supervisor may deviate from the normal procedures and request that tow company handle the service.

a) Such a request will be recorded as a response for the tow company who responds.

b) Any tow company by passed in such situations will be requested for the next call for service. 

3. Notification to Owners

When a vehicle is towed, the officer handling the incident will be responsible for the following:

a) Notifying the registered owner

b) Record date, time, and how notified in RMS, the incident call notes

c) Provide the registered owner the phone number and name of tow company
d) Operators of a vehicle that is to be towed will also be provided the information of the tow service and the officer will record the information given to the operator in the RMS system.

e) Notification to the registered owner should be completed promptly unless weather or pending calls for service prohibit the officer.

4. Removal of Vehicles

Vehicles will be removed from the roadway in the following instances:

a) Abandoned vehicles after 72 hours once tagged

b) Vehicles that obstruct free flow of traffic

c) Any creation of a traffic hazard

d) Any vehicle operated with unsafe equipent that poses a danger to the public

e) Traffic Collisions

f) Blocking of private driveways

	The officer may allow the registered owner or operator the option of having a tow 	company of their choosing to respond to have their vehicle removed. 
 
	All officers will conduct an inventory search of the vehicle and complete the appropriate 	form when vehicles are towed by the Pocomoke City Police Department. This is to 	account for any property or valuables the operator or driver may have left inside the 	vehicle. However, keep in mind inventory searches are limited to reasonable areas 	where valuables or personal property would be stored. If contraband is located during an 	inventory search, the officer will stop immediately, secure the vehicle, and obtain a 	search warrant. Only after the search warrant is obtained will the search resume.

            On a traffic stop, All vehicles will be towed for no vehicle insurance, and/or no  
            registration plates.  Any off-road vehicles (4-wheelers, dirt bikes, ATV’s, etc…) will   
            be towed. They will not be released until the owner shows proof of legal ownership 
            to a member of the Command Staff or unless a Command Staff member authorizes 
            the vehicle to be released. NO EXCEPTIONS!!! 

5. Operators or Owners involving drivers license, insurance, and registration, must appear violations

	During drivers license, insurance, and registration, must appear violations the vehicle 	will not be left in the operators possession or unattended on the roadside. The officer 	will:

	a)    Permit the operator to contact a licensed driver 

	b)    Ask the operator if they have a tow company they would like to respond 

	c)    Provide the operator adequate time for a licensed driver to respond in order to 	       resume operation of the vehicle, at the conclusion of the stop will suffice.
	       Must Appear insurance violations and must appear vehicle registration violations                    
             will result in the vehicle being towed.
         
         If registration plates or drivers license are confiscated due to being revoked,  
         suspended, etc… the owner will be required to attempt to retrieve the confiscated  
         item(s) at the Motor Vehicle Administration ONLY! No drivers license or registration 
         plates will be released by any staff member at the Pocomoke City Police Department.


6. Vehicles Retained for Evidence / Processing

	When a vehicle is being retained for evidence or further processing, the investigating 	officer should secure the vehicle prior to towing and follow the vehicle to Pocomoke 	City Police Department’s secure area in the back of the building to provide for the 	proper safe guarding and chain of custody of evidence. In addition, whenever a vehicle 	is being retained for further processing or for evidence, the investigating officer should 	advise the tow company they will be notified to retrieve the vehicle once the police 	officer has completed processing the vehicle for any evidence. The owner of the vehicle 	is to be contacted with this information, and advise any towing and storage fees will be 	the owner’s responsibility to be paid to the tow company. 

	When a vehicle is reported as stolen or the vehicle has been involved in a crime or 	fleeing from police, the department will contact the tow service to have the vehicle taken 	to Pocomoke City Police Depatrtment for processing.  Once processing is completed, 	the tow company will be contacted to retrieve the vehicle.

	Once processing is completed it is the investigating officers responsibility to contact the 	owner and advise them the vehicle is ready to be released. The officer will record the 	date, time, and who they made contact with in the RMS original call notes. If it is  
      determined the vehicle was in fact stolen, it is the policy of this department to not 
      make a victim(s), the victim(s) twice and this department will cover the tow  
      expenses. 

	While investigating what appears to be an abandoned vehicle, and it has been stolen 	from another jurisdiction, the officer is to call the agency that took the report.

7. Vehicle Release

	In every instance when a vehicle is stored at the direction of the Pocomoke City Police, 	every reasonable attempt will be made to immediately notify and advise the owner 	concerning the storage of the vehicle and the procedures for obtaining its release.

	When authorizing the release of stored vehicles, officers shall not be concerned with any 	financial matters resulting from said storage. Vehicles may be released to the following 	persons or under the following circumstances:

	a)    To the owner or to an authorized agent of the owner with a notarized form from the 	       owner giving such authorization.

	b)    Upon presentation of a court order.

	c)    Upon presentation of a notarized form or document indicating the person or firm 	       named in the form or document is lawfully entitled to the stored vehicle.

c) The vehicle may not be released if the officer has placed a hold on the vehicle.


8. Tow Company Rotation

	Towing companies will be utilized on a chronological and rotating basis. If a towing 	vehicle is not available, this shall be documented on the tow log and the next towing 	company listed chronologically shall be called. The list of towing operators utilized by 	the Department is maintained in Communications. This same rotation will apply to any 	police vehicles that is in need of a tow. The only exception to this procedure will be if a 	registered owner request a different tow company or if the vehicle in need of a tow 	requires equipment not provided by tow companies on our list.  



18.27    EQUIPMENT	

	1.  Marked Patrol Vehicles

	Patrol vehicles of the Pocomoke City Police Department are conspicuously marked to 	include but not limited to:                    

		a)  Exterior-mounted / Interior emergency lights;                    

		b)  The department's name;                    

             		c)  Siren 
 
    		d)  Speaker                  
                    
	 	e)  Radio

		f)  Computer

		g)  E-tix printer

	2.  Unmarked Vehicles

	The department’s unmarked vehicles are equipped at a minimum with:

		a)  Emergency lights;

	b)  Siren

	c)  Radio	

             3.  Equipment in Patrol Vehicles

Each patrol vehicle and some CID vehicles will be maintained so that officers are able to respond appropriately to routine and emergency incidents.  Many times our officers find themselves in emergency situations that involve the use of first aid supplies.                    

We must keep in mind our area of responsibility is not the actual treatment of injuries, but for the administering of aid until emergency service personnel arrive.  Of course, this does not apply to those situations which require immediate action, such as CPR, blocked airways or choking.    
                
Each patrol vehicle will contain at a minimum the following equipment:  

	a)  A first aid kit to include adhesive tape, dressing pads, trauma 	  	     dressing, roll gauze, band aids, disposable blanket. 

 	b)  Flares 

 	c)  Fire extinguisher.            

It will be the responsibility of the Squad Supervisor to assure the prescribed equipment is in each vehicle during their monthly vehicle inspections. Any equipment or supplies that need to be replenished will be handled through the Shift Supervisor. 



	
4.  Authorized Personal Equipment and Appearel to be Worn by Patrol Officers 

	The Pocomoke City Police Department provides every employee with authorized apparel    	 and equipment to ensure uniformity and prevent the use of unauthorized or substandard   
              items. The Patrol Lieutenant will cordinate will the designated Quartermaster regarding 
             appropriate apparrel needed.  

	Uniform Class

	Class A – Full dress uniform, including dress blouse. This uniform will be designated for 	special events at the order of the Chief or Command staff.

	Class B – Shirt, pants, tie with long sleeves, issued uniform by the department, with 
             stetson hat.

	Class C –   Polo shirt, BDU pants, ball cap, issued by department (normal daily uniform)

	Other – Bike Uniform

	The department issued hat is apart of the uniform. The felt stetson hat is to be worn with 	the Class A Uniform, and Winter uniform (Long Sleeves). The straw stetson hat will be 	worn with the short sleeve Class B uniform. The departmental issued ball cap is to be 	worn with the Class C uniform and Bike Patrol. Departmental issued hats are to be worn 	at all times outside of your vehicle, and outside of the department, with no exceptions.  
           	
	5.  Court / Meeting Apparel

	Attendance at a court or quasi-judicial hearing as required by subpoena, or other official 	notification, is an official duty assignment. When appearing in court, official class B 	uniform shall be worn, unless the officer is assigned to a specialized unit. 

	6.  Uniform Duty Equipment 

	A protective vest is issued by the department to each sworn police officer. All personnel 	must wear their issued vest during their tour of duty. Only exception for bullet proof 	vest is the Chief of Police.

	All duty gear will be issued by the department. In order to maintain uniformity, only 	departmental issued apparel will be permitted. No nylon gear will be permitted with a 	Class A or Class B uniform.

18.28    CITY ORDINANCE VIOLATIONS / CRIMINAL CITATIONS / CIVIL 	CITATIONS

	The goal of the Pocomoke City Police Department is to deter and combat crime using all 	investigative methods available. The procedures in this section relates to responsibilities 	of the Police Officer to issue the proper citations for city ordinance violations, civil 	citations, and criminal citations.
	
Policy 

	The purpose of this policy is to provide guidelines for the issuance of Pocomoke City 	Municipal Infractions, Civil citations, and Criminal Citations.

	Procedure

	Police Officers will be responsible for the knowledge of all chartered Municipal 	Infractions, civil violations and criminal offenses in which a citation can be utilized.
	
	Each Officer has been assigned their own personal copy of the Pocomoke City Ordiance 	violation manual, and reference material for civil citation offenses. Each Officer is 	responsible for the knowledge of the city ordanance violations to include penalties, fees, 	the proper format for issuance and timely submittal to the Patrol Commander.

Any local City Ordinance the Police Department normally enforces may be issued on a civil citation.

	CRIMINAL CITATIONS

It is the policy of the Pocomoke City Police Department to issue a Petty Offense Citation 	whenever a defendant meets the criteria of this written directive.

	

Purpose

The purpose of this written directive is to establish a standard form and procedure for   	the issuance of a criminal citation for petty offenses as authorized by the District Court 	of Maryland and to simplify the arrest procedure for some misdemeanors committed in 	the officer's presence.

		
	Procedure

      a)	This citation takes place of the officer having to transport the detainee to the 	District Court Commissioners Office. Photographs and fingerprints ARE 	REQUIRED when a detainee is issued a criminal citation. 
		
      b)	A citation can be issued in lieu of transportation to the District Court 	Commissioner’s Office for petty offense which meets the criteria set forth in 	this directive. It is departmental policy that officers have the discretion to issue a 	criminal citation, or transport to the District Court Commissioners Office. 

      c)	The issuance of a citation is subject to all relevant laws of arrest, probable 	cause, and any other controlling factors which would have an impact on a 	custodial arrest.

      d)	Officers will follow District Court Guidelines for the completion of criminal, 	civil, and juvenile citations. 

	Rules and Regulations

	Criminal Citations may only be used for petty offenses as defined in Maryland Rule 4-	102 or for other offenses where the use of citation is specifically authorized by statute.

	Definitions

a) Petty Offense:  A petty offense is any violation of state, county, or local ordinance for which a penalty does not exceed imprisonment for more than three (3) months and/or a fine of $500.00, the only exception to this rule is theft +$100.00 but less than $1,500.00

b) Citation:  For purposes of this directive, a citation is the charging document for petty offenses.     

18.29    AXON BODY WORN CAMERA SYSTEM 

Purpose

The purpose of this policy is to provide officers guidance and standards regarding the capture and use of audio and video recordings via the Axon Body Worn Camera.

Policy

The Pocomoke City Police Department has established standards and guidelines related to the capture and use of audio and video recordings via the Axon video recording system.  This system will be used to document events and capture data to be preserved in a web-based digital storage facility at Evidence.com.  Once recorded, these recordings cannot be altered in any way and are protected with multiple layers of encryption.

Definitions
Audio Recording – Electronic recording of conversation or other spoken words.

Axon Flex Controller – The controller enables you to turn the unit on, begin recording of an event, stop recording, and turn the unit off.  The controller features LED’s to indicate the operating mode and battery capacity.

Event Mode – In Event Mode the system saves the 60 second pre-buffered video and continues recording video and audio until the video recording is ended.  Event mode is activated by pressing the Event Button twice and two audible beeps are heard and the recording is ended by holding the Event Button for approximately 3 seconds when a long audible tone is heard.

Evidence.com – An online, web-based digital media storage facility that stores digitally encrypted data (photographs, audio and video recordings) in a highly secure environment.  The recordings are accessible to authorized personnel based upon a security clearance.

Evidence Transfer Manager (ETM)– A docking station that simultaneously recharges the Axon Flex Controller and uploads all data captured during the shift to Evidence.com.  The ETM ensures that evidence handling is secure and not altered.

Axon Body Camera – The audio and color video camera mounted on the lapel or anywhere on the officer’s torso or uniform.

Normal (Buffering) Mode – The Axon continuously loops video recording for 60 seconds.  It records only video in buffering mode.

Privacy Mode – Holding the function button for three seconds will mute audio; video will still record.
TASER AXON Flex – Audio/video recording system consisting of the AXON Flex Controller and AXON Flex Camera worn on an officer to record events during his/her shift.

Video Recording – Electronic recording of visual images with or without audio.


Procedures

1.	Only those officers who have completed approved training will be allowed to 	operate the Axon system.

2.	Officers will inspect the Axon system for any physical damage and to ensure the 	device is in working order at the beginning of their shift.  Any problems will be 	reported immediately to their supervisor.

3.	The Axon system shall be worn at all times the officer may become involved in 	the execution of their official duties.

4.Officers involved with incidents directly involved with citizen contact, shall begin recording as soon as practical during a given situation and continue to record until the completion of the event, to include the recording of statements.  Upon activation, Officers will announce that they are recording 	audio and visual.  In those situations where there is an expectation of privacy 	and there is objection to recording, recording will be halted unless consent is 	later granted.

	a)	Once the situation stabilizes, if it is necessary to discuss issues or 		concerns with another officer or supervisor in private.  An officer may 		do so after the following:

· The intention to stop the recording will be noted by the officer verbally on the Axon.

· As soon as the private conversation is completed, the Axon shall be returned to Event Mode.

           5.	When an incident arises that requires the immediate retrieval of a digital 	recording, (serious crime scenes, officer involved shootings, department 	involved motor vehicle accidents), a squad supervisor shall respond to the scene 	to secure the Axon camera and maintain chain of custody.

           6.	Officers shall document, in all reports, if the Axon system was utilized during 	an event and attach the appropriate case number to the video via the AXON 	Mobile App or computer.	
           
           7.	The Axon shall not be used in Pocomoke City Police Department locker rooms, 	restrooms or any other place where there would be a reasonable expectation of 	privacy.
           8.	Officers shall not record confidential informants or undercover officers.

           9.	The Axon will not be intentionally activated to record conversations of fellow 	employees without their knowledge during routine, non-enforcement related 	activities.

         10.	Officers may allow citizens to review video or audio recordings without 	approval from a supervisor only when used in furtherance of an investigation, 	such as suspect property identification.

         11.	Officers may move the camera from providing direct view of sensitive 	information such as entering passwords or PIN numbers on devices.  This is 	allowed when the camera is in buffering mode or recording.
		
         12.	Officers will immediately report to their direct supervisor for any loss of, or 	damage to any part of the Axon equipment.

         13.	Any officer who intentionally disables or damages any part of the AXON Flex 	system or who fails to activate or deactivate the system required by this policy, 	without a justifiable reason, will be held accountable and subject to criminal 	and/or internal disciplinary action.

           Media Storage for the Taser Axon Flex

           1.	At the end of each shift, officers shall upload the media via the computer or 	docking station to Evidence.com.

           2.	The Axon cannot be removed from the download station until the data has been 	uploaded.

           3.	The Administrative Lieutenant  or his direct, authorized designee is the  Only 
                           person authorized to download any data from the docking station.

           4.	The media captured via the Axon will only be uploaded to Evidence.com and 	used for official purposes only.  

           5.	Officers shall properly categorize all videos prior to the end of each shift.  Case 	numbers shall be assigned to each video.

           6.	Officers may use media captured, directly from the Axon camera or 	Evidence.com, to assist with the investigation and complete reports.

           7.	Media captured via the Axon may be used for training purposes with proper 	authorization from the Chief or Capatin.

           8.	Media captured via the Axon will be accessed through 	http://pocomoke.evidence.com.

           9.	All recordings are the property of the Pocomoke City Police Department.  No 	video or audio portions of a video will be released to persons outside the 	Pocomoke City Police Department, except as allowed for the release of record 	information.  .

         10.	Officers will not make copies of any video or audio recording for personal use 	and are prohibited from using a recording device, such as a telephone camera or 	secondary video camera, to record media from Evidence.com or the ATC unit.
         
           Review of Axon Media

           1.	Digital recordings shall be randomly reviewed by the body camera program 	administrator to monitor officer performance, training, critique, early 	intervention inquiries, civil claims or administrative inquiry.  All “Use of Force” 	incidents will be reviewed administratively.  
2. An investigator who is designated by the Chief and participating in an official   administrative inquiry or criminal investigation may review specific incidents contained on digital recordings. 
            
           3.	Viewing rights and/or copies of media may be given to legal representation or 	media outlets only with the authorization of the Chief.

           4.	In no event shall any digital recording be used or shown for the purpose of 	officer ridicule or embarrassment.  This includes submission of any portion of a 	video to a media organization unless previously authorized by the Chief.

           5.	Videos will be deleted after 90 days.

           6.	Video cases will be retained for 5 years.	


	APPENDICES

	A.	Body Worn Camera Footage Request Form # 233
	B.	Video Retrieval Request Form # 239
	C.	Mobile DVR Preservation Request Form # 240
	D.	Body Worn Camera Recording Deletion Request Form # 238
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